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Telephone men 
will study with care- 
ful interest the rec- 
ords of the seven 
members of the Fed- 
eral Communications Commission  ap- 


pointed by President Roosevelt and an- 


nounced late on June 30. 

These are the men who will exercise 
the newly-created control over telephone, 
telegraph and radio systems, and will, 
therefore, determine what effect the New 
Deal will have on American communica- 
tions. 


x * * * 
Probably surprise will be expressed by 
many in the industry because none of the 
new commission has a telephone record. 
Until the commission organizes and de- 
cides who is to handle the respective sys- 
radio—it 


tems—telephone, telegraph and 


is not definitely known which members 


will be the telephone authority. 

Rumor assigns Commissioner Brown to 
radio, and Commissioner Stewart to tele- 
graph, because of their past activities in 
lines. Mr. Walker 


those probably will 


telephone division, 


s\ -called 


head the 
Judge Sykes will serve as general chair- 
man of the commission. 

As chairman of the Oklahoma commis- 
sion, Mr. Walker has had more telephone 
experience than his colleagues, but there 
is no certainty that acquaintance with a 
particular industry forecasts appointment 


thereto. At least this has been the case 


in many of the recovery program activities. 


At all events, the opinion is held by 


most well-informed observers that the 





THE NEW COMMUNICATIONS BOARD— “ 
AIDING FINANCING OPERATIONS of 


proceedings of the new commission will 
as in various other cases—be largely gov- 
the White House. 


* * * + 


erned by 

With the adjournment of the national 
telephone convention in Chicago next week, 
Independent telephone leaders will take a 
well-deserved vacation—unless unforeseen 
developments appear. 

During the past year both national and 
state association organizations have had a 
hectic experience, wrestling with the New 
Deal conditions imposed upon their busi- 
ness interests at Washington and at the 
same time striving to assist their member 
companies to re-establish themselves in 
these days of recovery. 
been difficult to both 


It has carry on 


activities simultaneously as long as there 
was uncertainty as to just what the fed- 


eral government meant must be done by 


companies supplying telephone service. 
This program, in a general way, is now 
understood, although the detailed policies 
and rules of the new federal communica 
tions commission, which will regulate some 
of the companies, are still to be decided 
Meanwhile, for the remainder of the 
year, the wisely-managed companies will 
carry on their job of serving the public and 
put themselves in a position to take advan- 
tage of improving economic conditions. 
Their opportunity lies in the direction 


of encouraging a steady return of can- 


celed stations, and 


keeping plants 
ready to take care 
increased service 
demands which is 


coming as business conditions improve. 

As stressed before in TELEPHONY, it is 
important that the telephone organizations 
adopt plans to aid in the financing of oper 
ating companies. Capital is needed by hun- 
make 
They 


can furnish ample evidence that they are 


dreds of telephone companies to 


needed replacements and repairs. 


entitled to financial support, but it re- 
quires organized effort to get these facts 
before the proper agency. 

* * * + 


Those interested in ways and means 
whereby telephone companies can obtain 
financial loans gave close attention to the 
address recently made by Jesse H. Jones, 
chairman of the Reconstruction Finance 
Corporation, on the “loan to small indus 
tries” law. Chairman Jones gave this in a 
radio broadcast on June 26, and his re- 
marks have been printed in the newspapers 
and are being carefully considered. 

He quoted President Roosevelt as desir 
ing plans adopted to enable small concerns 
to borrow federal funds on a favorable 
long-time basis, with a view to proving to 
the country that the national recovery pro- 
gram aims to protect small business, and 
not—as has been charged—foster monopoly 
by the larger corporations. 

Through the cooperative effort of the 
RFC, the Federal Reserve System and the 
local banks, Chairman Jones says, business 


concerns, under certain conditions, can ar- 
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range for loans designed to maintain em- 
ployment and enable them to buy needed 
materials and carry on their operations 
under NRA requirements. 

* * * * 

Among the important conditions empha- 
sized that would affect service companies, 
are the following, which prospective bor- 
rowers: should study: 

Applications must be made to the near- 
est loan agency of the RFC, and the appli- 
‘ants must be solvent when loan is made, 
and be able to furnish adequate security. 

Applicant must have been in business 
January 1, 1934, and be able to show that 
the loan will increase or maintain employ- 
ment. No dividends will be paid without 
consent of the RFC, which will also have 
ontrol over officers’ salaries. 

Loans will be at prevailing bank interest 
rates, and will be made for three years 
with an extension privilege of two years. 
Companies receiving loans cannot plan new 
construction except replacements or im- 
provements to increase employment. 

No loans can be made after December 
31, 1934, but 


disbursements can be made 


TELEPHONY 





COMING CONVENTIONS 
Canadian Independent Telephone As- 
sociation, King Edward Hotel, Toronto, 
Ontario, October 17 and 18. 


Illinois Telephone Association, Pere 





Marquette Hotel, Peoria, October 18 
and 19. 
by the RFC after that date if the bor- 


rower has not previously claimed all of 
the principal of the loan. Loans are re- 
stricted to $500,000 each. 


* ~ * * 


No definite official statement has been 
issued that public utility companies will 
be granted loans under the new law, but 
intent of the law to assist 


it is said the 


small industries should clearly include 
them along with other concerns. 

It is not denied that the Washington 
atmosphere has been rather cool to the 
utilities, and that there has been more of 
a disposition to regulate than to assist 
them, but the point is made that individual 
local service companies, having no con- 
nection with a large group or holding or- 


ganization, are entitled to help under the 
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act. RFC circular No. 13 gives all the de 
tailed requirements, but the principal cor 
ditions are described in the foregoir 
paragraphs. 
* * * aa 

On June 27 the governors and chairme 
of the 12 Federal Reserve banks approve 
the regulations for industrial loans, an 
announced they were ready to receive aj 
plications. 

At the conference of these bank off 
cials particular attention was devoted t 
loans to supply working capital, and en 
phasis was also laid on the needs of 
smaller enterprises, and the intention t 
give them primary consideration. 

Washington realizes that in the aggre- 
gate the small industries represent many 
millions of jobs, and that it is as neces- 
sary to keep them operating as those con- 
nected with Big Business. Besides, there 
is an election in November, and it is con- 
ceded to be “good politics” not to neglect 
the little fellows. This is stated only as a 
practical proposition, and with no inten- 
tion to discount the high moral motives 


back of the national recovery program. 


National Independent Convention Plans 


Developments During Year Bring Important Questions Regarding Future 
Course of Industry—Reports of Officials of United States Telephone Associa- 
tion and Addresses of the Speakers Will Picture Conditions and Problems 


The 38th annual convention of the Inde- 
pendent telephone group next week is ex- 
pected to draw a large number of telephone 
people to Chicago. The convention of the 
United States Independent Telephone Asso- 
held at the Stevens Hotel, 
beginning Tuesday, July 10, ending 
Friday, July 13, matters of 


probably greater interest to the telephone 


ciation, to be 
and 
will discuss 
ndustry than have come up in many years. 

There are several big questions as to the 
future, due to the federal legislation 
which has been enacted and is now in force. 


new 


The new Federal Communications Commis- 


sion is already considering its functions 

The effect of the Federal 
activities on the state com- 
missions is something in which all compa- 


nies will be interested. 


and activities. 
commission’s 


There is great need of quick action in 
order to maintain for the industry uni- 
formity of accounting, through cooperation 
of the various state commissions and the 
new Federal Communications Commission. 
Under the new law, many companies which 
have been under the accounting authority 
of the Interstate 
are exempted. 


Commerce Commission, 
Hence, the need for action 


by the state commissions to preserve and 


extend uniformity of accounting. If uni- 
formity of accounting is lost, the compa- 
nies will indeed be in trouble. 

The Department of Internal Revenue, in 
relating to the 
abided by the 


Interstate 


matters income tax, has 


accounting rules of the 
and 
there is possibility of changes in the in- 


Commerce Commission, 
come tax procedure relative to depreciation 
charges of various companies. 

In connection with the telephone code 
for Independent some of the 
Independent companies have been notified 


companies 


that contracts for telephone service to post 
offices require that the contract forms must 
contain, as part of the contract, a state- 
ment of compliance with the NRA. Un- 
less the contract forms are properly exe- 
cuted, including the certificate of compli- 
ance, credit for telephone expenditures by 
the post office will not be approved. 

As many Independent companies did not 
sign extensions of the President’s 
Agreement, they are unable to 
comply with the contract requirements. It 
is pointed out, however, that the post offices, 
rather than the public, are the sufferers 


Reem- 
ployment 


from lack of telephone service, and un- 
doubtedly some arrangement will be made 


providing for exceptions from the general 
requirements. 

The foregoing are all questions that will 
be discussed by convention speakers on the 
first day. 

All the will 


be held in the mornings so that the after- 


sessions of the convention 
noons and evenings will be free for visiting 
A Century of Progress Exposition. 

On the morning of the second day Com- 
R. McDonald, of the Wis- 
consin Public Service Commission, will dis- 


missioner A. 


cuss “Federal Communications Commission 
and State Commissions.” It is also hoped 
that one of the members: of the new Fed- 
eral Communications will be 
present and tell something of the proposed 
work of that body. 

On Thursday, July 12, Dr. David Friday, 
economist of Washington, D. C., will de- 
liver an address, “An Economic Appraisal 
of the Past Year.” Dr. 
peared before telephone men at their tele- 


Commission 


Friday has ap- 


phone conventions on a number of occasions 
and his message this year will be of un- 
usual interest. 
Friday, July 13, will be given over to 
the Independent Pioneer Telephone Asso- 
(Please turn to page 16.) 
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President Appoints the Seven Members of New Federal Body to Administer 
Communications Act of 1934—Two Former Radio Commissioners and One 
State Commissioner Named—Law Effective July 1—Sketches of Appointees 


e much-discussed Federal Communica- 
Commission for regulating the na- 
ion's interstate and foreign communications 
services by telegraph, telephone, cable and 
radio, is now an actuality. President Roose- 
velt late on Saturday night, June 30, an- 
nounced that he had selected the following 
ommissioners to administer the “Com- 
munications Act of 1934”: 

Eugene O. Sykes of Mississippi, chair- 
man, seven-year term; Thad H. Brown of 
Ohio, six-year term; Paul A. Walker of 
Oklahoma, five-year term; Norman Case of 
Rhode Island, four-year term; Dr. Irvin 
Stewart of Texas, three-year term; George 
Henry Payne of New York, two-year term, 
and Hampson Gary of Texas, one-year 
term. 

The full text of the communications act 
was published in TELEPHONY of June 16. 
Its most immediate effect was to abolish 
the Federal Radio Commission and trans- 
fer all its powers and functions to the new 
commission. It further transferred from 
the Interstate Commerce Commission all 
9f the authority vested in that body over 
telephone and telegraph. It repealed and 
re-enacted with modernizing revisions the 
law relating to these two 
former periods of regulating interstate and 
foreign communications. 

The authority of 


provisions of 


the commission be- 
came effective July 1 under the terms of 
the act. An outstanding provision of the 
new law is that it empowers the President 
in time of war to take over all radio and 
wire communications facilities in the inter- 
est of national defense. 

The understanding of attorneys who have 
studied the communications act is that any 
company is exempt from regulation by the 
commission that does not own a toll line 
running across a state line or is not owned 
by a holding company which also owns the 
company with which the first company con- 
nects for interstate toll business, The ex- 
emption, carries some require- 
ments as to participation in through rates 
and posting of schedules of rates furnished 
by the toll line company. 

I. C. C.’s Final Instructions. 
Anticipating the change in jurisdiction 
ver telephone companies, the Interstate 
Commerce Commission on June 15, in con- 
with instructions relative to the 
hling of depreciation rates on August 1, 
said: 


however, 


nection 


“It will be noted that the accompanying 
instructions have been prepared in con- 
formity with the jurisdiction applicable 
prior to the enactment of the communica- 
tions act of 1934, and that telephone com- 
panies will, in all probability, come under 








MEMBERS OF THE FEDERAL 
COMMUNICATIONS 
COMMISSION. 

Eugene O. Sykes, of Mississippi, chair- 
man, seven-year term. 


Thaddeus H. Brown, of Ohio, six- 
year term. 

Paul A. Walker, of Oklahoma, five- 
year term. 


Norman S. Case, of Rhode Island, 
four-year term. 

Dr. Irvin Stewart, 
year term. 

George Henry Payne, of New York 
City, two-year term. 

Hampson Gary, of Texas, one-year 
term. 


of Texas, three- 





the jurisdiction of the communications 
commission July 1, 1934. 

It follows, therefore, that sometime be- 
tween July 1 and August 1, telephone com- 
panies, which are required to make returns 
under paragraph (8) of order No. 14,700, 
will be with 
whom the returns shall be made, and with 
thereto 


advised further respect to 


whom correspondence pertaining 
shall be conducted. 

The change in jurisdiction is not to be 
construed as justifying delay in the prepa- 
ration and submission of the returns, unless 
sanctioned by the communications commis- 
sion.” 

Under the requirements of the communi- 
cations act, three of the seven commission- 
These are: 


ers are republicans. Commis- 


sioners Brown, Case and Payne. The re- 
maining four are democrats. 
Who Commissioners Are. 
Judge Sykes, of Jackson, Miss., was 


chairman of the now defunct Federal Ra- 
from its organization in 
in Aberdeen, Miss., 


He was a student at the 


dio Commission 
1927. He was 
July 16, 1876. 

U. S. Naval Academy and graduated from 
the University of Mississippi in 1897 with 
a degree of L.L.B. 

He practiced law in Aberdeen, Miss., 
was appointed a justice of the Mississippi 
Supreme Court by Governor Bilbo in 1917. 
In November, 1917, he was reelected for 
the term ending in 1924. In that 
Judge Sykes voluntarily retired from the 
bench and resumed his law practice. 

He was appointed to the Federal Radio 
Commission in 1927 by President Coolidge 
and re-appointed by President Hoover in 
February, 1930. 

Thaddeus H. Brown was born in Lincoln 
township, Morrow county, Ohio, June 10, 
1887. He was educated at the Ohio Wes- 
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born 


and 


year, 


leyan University and the Ohio State Uni- 
versity. He was engaged in the practice 
of law in Columbus, Ohio, from 1912 to 
1917, 1919 to 1920, 1927 to 1929. He was 
a captain of infantry in the U. S. Army 
from July, 1917 to February, 1919. 

Mr. Brown was Secretary of 
Ohio from 1923 to 1927. From September 
to December, 1929, he was chief counsel of 
the De- 
cember, of 1929, he became general counsel 
of the’ Federal Radio Commission and in 
1932 was appointed one of the commission- 
It is expected that Mr. 


state of 


Federal Power Commission. In 


3rown will 
be engaged in the radio work of the new 
commission, 

Walker’s Views of Regulation. 

Paul A. Walker, of Oklahoma City, 
Okla., has been chairman of the Oklahoma 
Corporation Commission since 1931. He 
probably will be one of the commissioners 
to handle the telephone matters. 

That he appreciates the task confronting 
the new commission is evident from his 
statement before the House committee at 
a hearing on the communications bill on 
April 11. 

“The telephone problem,” he said, “is so 
vast that a state or a state commission, 
equipped even as the best-equipped state 
commissions are, is practically’ helpless 
That is, a state commission is virtually 
powerless to regulate telephone rates... . 

“Another thing, even if the state had the 
money, the interstate feature of the matter, 
the ramifications of the holding companies, 
the complications brought about by the 
manufacturing companies which sell to the 
telephone companies, make it an impossi- 


ers. 


bility for the state commission to get any- 
where, so far as results are concerned in 
a telephone-rate investigation. 

Now, so far as the local exchanges are 
concerned, it is true that the larger share 
of the business is state business; not only 
as to that which is local to the exchange, 
but as to the toll service, from the majority 
of the exchanges. Nevertheless, the inter- 
state features of it bring in so many com- 
plications that the state commission cannot 
follow them out. 

If there is to be effective regulation at 

all of the telephone business, it must be 
brought about through the federal commis- 
sion.” 
Providence, R. [., 
and recently governor of that state, was 
born October 11, 1888. He graduated from 
Brown University in 1908 and studied law 
at Harvard from 1909 to 1911. He was 
admitted to the bar in Rhode Island in 1911 
and to the Massachusetts bar in 1912. 

Mr. Case was United States District at- 


Norman S. Case, of 
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torney in Rhode Island from 1921 to 19206. 
In 1927 he was lieutenant governor of the 
state and, upon the death of Governor 
Pothier, became governor for the remainder 
of the term which ended in January, 1929. 
He was reelected for another term which 
expired in 1933. 

During the world war from July 25, 
1917, until July, 1919, Governor Case was 
in the army, first as a captain of a machine 
gun battalion of the 26th division and later 
on the general staff of the A. E. F. 

Dr. Irvin Stewart, an officer of the treaty 
State, had 


charge, under the supervision of an assist- 


division of the Department of 


ant secretary, of matters relating to elec- 
trical communication. He was a member 


of the special departmental ccmmittee 
which made a study of the communica- 
tions and reported on conditions (TELEPH- 


ony of February 10, 1934) to President 
Roosevelt. 

Prior to going to Washington, Dr. Stew 
art was on the faculty of the University 
of Texas. He was a member of the Amer- 
ican delegation to the International Radio 
Conference in Washington in 1927 and of 
the American delegation to the meeting of 
Consulting 
Co- 


Was a 


the International Technical 


Committee on radio communications, 
penhagen, Denmark, in 1931. He 
United States representative at the Inter- 
national Telegraph Conference meeting in 
Madrid in 1932, at the same time as the 
radio conference, and was a member of the 
delegation to the North and Central Amer- 
ican Regional Radio Conference, Mexico 
City, 1933. 

Dr. Stewart will probably handle tele- 
graph and cable work with the commissicn 
as that involves international phases of 
communications. 

George Henry Payne, of New York City, 
is the author of several boks on political, 
journalistic subjects, in 


economic and 


addition to having written several plays. 
He was born in New York City, August 13, 
1876. He was a student in the College of 
the City of New York from 1891 to 1893, 
taking a special course in pharmacy, and 
later was a law student at the University 
of New York. 

In 1895, he engaged in journalistic work 
and was associate editor of the Criterion 
Magazine from 1896 to 1899 


change editor and editorial writer on the 


He was ex- 


Commercial Advertiser from 1895 to 1896. 
1903 to 1907, he was musical and 
dramatic with the New York Eve- 
ning Telegram and was a political writer 
on the New York Evening Post from 1909 
to 1912. In 1915 he 


history and development of American jour- 


From 
critic 


was a lecturer on 
nalism at the Cooper Union. 

Mr. Payne was active in New York state 
politics, being a member of the New York 
county republican committee in 1906 and 
1907 and was a candidate for the New 
York State Assembly in 1908. He was 
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manager of the literary bureau fcr H. L. 
Stimson, republican candidate for gover- 
nor in 1910, and was one of the New York 
campaign managers for the presidential 
campaign of Theodore Roosevelt in 1912. 
Washngten, D. C., 
lawyer and diplomat, was born in Tyler, 
Texas, 1873. 


ham 


Hampson Gary, of 


He was educated at the Bing- 
North 


University of Virginia. 


School in Carolina and the 
He was admitted 
tc the bar in 1894 and practiced in Tyler, 
until 1914 


In that year Mr. Gary was 


Texas, when he removed to 
Washington. 
appointed a special counsel of the Depart- 
ment of State and in June, 1915, was made 
a solicitor in the same department. He 
was diplomatic agent and counsel general 
to Egypt from October 2, 1917, to April 4, 
1920. 

Mr. Gary has been in general law prac- 
tice in Washington since 1921. During the 
Spanish-American war in 1898 he was a 
captain in the United States Volunteers 

It is expected that the new commission 
will organize immediately and take action 
with respect to depreciation and acc: unting, 
which under the Interstate Commerce Com- 
filings by 


mission requires many of the 


telephone ccmpanies by August 1. 

June District Conferences of the 
Minnesota Association. 

f 183 (58 

four district 


There was a total attendance « 


men and 65 women) at the 


meetings held in the southern section of 
the state by the Minnesota Telephone Asso- 
ciation during the month of June. Prac- 
tically everyone present participated in the 
discussions on various phases of telephone 
work, and the consensus of opinion was 
that the conferences were of much practical 
help as well as an inspiration. 

section of 


Conferences in the northern 


Minnesota will be held during the month 


of August, according to an announcement 
made recently by J. C. Crowley, Jr., secre- 
tary and treasurer of the association. 

The first district meeting in the southern 
section was held in Lanesboro on June 18. 
Secretary M. W. Williams and other offi- 
& Merchants’ Tele- 


phone Co., acted as hosts to the visitors. 


cers of the Farmers 
The delegates to this conference were given 
ali Opportunity to visit a model telephone 
office, to inspect Lanesboro’s fine commu- 
nity building, to visit its attractive park 
and the state fish hatchery, in addition to 
enjoying the hospitality of the citizenry of 
Lanesboro. 

The 


June 19, was also an enjoyable one. 


meeting at Blooming Prairie, on 
Sam 
A. Rask, president, and Ross Hollowell, 
local manager, of the Inter-County Tele- 
Co., this 


Mr. Hollowell took particular pleasure in 


phone were hosts on occasion. 
showing the visitors his window display 
on “The Worth of the Telephone.” 

On June 20 a district meeting was held 


at Slayton. C. W. Gottry, manager of the 
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West 
Woodgate, former owner of the Murray 


Central Public Service Co., George 
County Telephone Co., and Mrs. Wood- 
gate, were on the reception committee. 
The meeting at New Ulm, on June 21, 
was likewise an enjoyable and successful 


A 


one. Manager L. A. Mills, Secretary A 
G. Bierbaum and directors of the New Ulm 
Rural Telephone Co., were hosts to the 
visiting telephone folk. 

The program at each of these meetings 
included the presentation of discussions on 
a variety of subjects by the following: 

Miss Ruby 
tor, Tri-State Telephone & Telegraph Co 
St. Paul, “Traffic Subjects.” 

Jay Houghtaling, Minneapolis, represen- 
tative of the Kellogg Switchboard & Sup- 
ply Co., “Subscribers’ Station Equipment.” 

W. C. Caldwell, St. Paul, representative 


Rutherford, district instruc- 


of the Stromberg-Carlson Telephone Mig 
Co., “Central Office Equipment.” 

S. A. Brooks, Minneapolis, representative 
of Page & Hill Co., “Poles Pok 
Lines.” 

Be Be 
tection 
and Its Effects.” 

Wm. C. 


neer, Suttle Equipment Co., 


and 
Klingel, engineer, St. Paul, “Pro- 


from Lightning’ and “Lightning 
Strehl, La Crosse, Wis., engi- 
“Ground Rods 
and Their Importance.” 


THE NATIONAL INDEPEND- 
ENT CONVENTION PLANS. 
(Concluded from page 14.) 
ciation of the United States. 
of the day will be Douglas Malloch, “The 
Poet Who Makes Living a Joy.” Mr. Mal- 
loch is a poet of note, in addition to being 


The speaker 


a humorist. His wit and optimism are cer 
tain to make a hit with the Pioneers. 

The manufacturers and supply men will 
have headquarters on the 25th floor of the 
hotel. 


friends and acquaintances and give them 


Their representatives will greet all 


any information relative to new equipment 
that The list of 
firms that will be represented is consider- 


or old may be desired. 

ably larger than last year. 
There are many telephone men who have 

attend conventions for 


not been able to 


several years. In view of developments 
in communications work during the past 
year and their effect upon the future of the 
industry, it is expected that there will be 
a large attendance. Telephone men are 
eager to talk over with others from various 
parts of the country the different matters 
that have come up and get their opinions 
as to what the future may hold. 

Advance reservations for rooms indicates 
that over the 


country intend taking advantage of the ex- 


telephone people from all 
ceptionally low transportation rates to at- 
this convention and also take in A 
Century of Progress which, it is agreed by 
those who have attended it, is much better 
than a 


tend 


year ago. 
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Policies Under Present-Day Conditions 


Honesty Is Only Policy, With Frankness So Public Will Understand Business 


and Appreciate Its Sincerity—Information Service Through Employes and 


Advertising 


By Thos. H. Laine, 


Address Before Convention of Up-State Telephone Association 


Assistant Vice-President, New York Telephone Co., Albany, N. Y 


lhe telephone industry has always, as a 
natter of policy, given the customer full 
ind complete value for his or her dollar and 

ery cent of change that was coming. 

It has been said that honesty ‘s the best 
but that The 
statement should be that honesty is the only 


yn cy, 


policy, statement is wrong. 


for no business can endure for long 


its Operations are based on any policy 
hat does not involve 100 per cent honesty. 


ut even policies that are 100 per cent 
misunderstood. Misunder- 
the 


many difficulties for utilities, and misunder- 


nest can be 


standing has been source of a great 


standing can come about with the best in- 
tentions on both sides. 
evening and night 


Some years ago the 


discounts were withdrawn during the sum- 
mer months in the Catskill mountains. I 
inay say that this was done to eliminate an 
evening peak load which it was impossible 

carry and which resulted in poor service 

hile it lasted. The intent was to eliminate 
this peak and distribute it over the day by 
taking away the incentive for everyone to 
New 
We advertised 


York at the same time. 
the the 
night reductions in the news- 


start calling 
withdrawal of 
vening and 
apers and, in addition, posted 

We wanted a 
placard that would attract attention, so after 
careful 


placards 
making the announcement. 
consideration we had one printed 
vith a heading 
“Long Distance 
No More.” 


Under that in 


in large type which read, 


Rates Changed—It Costs 
smaller type, but still large 
told the story that it cost 


pe at that, we 
no more to telephone before 7:30 because 
were withdrawn. At 
the New 


in type a size between 


the discounted rates 
bottom was the signature of 

York Telephone Co. 

that used in the heading and that used for 

e body of the text. 

\n early this that a 


customer put in a call for New York at an 


result from was 


ittended pay station and refused to make 
iny payment because, from where he stood, 
ill one “Long Distance 
No More” 
some distance below that the signature of 
New York Telephone Co. 
My remarks so far point to two conclu- 


could read was 


Rates Changed—It Costs and 


ions that we can safely make: The first is 
that any industry to succeed must be honest, 
id the second is that honest policies must 
be understood. This leads to the question 
how we shall make our policies known. 
In the period immediately following the 


war, services rendered by the New York 
Telephone Co. was nct good—in New York 


City in particular. Complaints were heavy 


York 


City papers were criticising our service un- 


in volume and increasing. The New 


mercifully. 


Something had to be done and done 


quickly. Poor service could not be made 
good service fast enough. James S. McCul- 
the New 


loh, until recently president of 

















Mr. Laine Believes That Furnishing the 

Best Service Possible at the Lowest Rates 

Consistent with Safety Is a Telephone Com- 
Pany’s First Objective. 


York Telephone Co., called into his office 
representatives of every newspaper in New 
York City; and these representatives came 
for the appointment, prepared to hear some 
feeble protests about what was being pub- 
lished in their papers. They were disap- 
pointed. 

First of all they were told that the serv- 
ice was bad and what they were publishing 
about it 


was Then they were told 


the 


true. 
why it was bad. It was bad because 
war had disrupted personnel, and trained 
men were not immediately available to su- 
either construction or operation. 
For both lack of 


rial 


pervise 
mate- 


had 


men and lack of 


over a long time, construction 
fallen behind the demand for service. 
Then Mr. 


how sources of supplies were being organ- 


McCulloh went on to outline 


ized to produce necessary materials, how 


needed plant was being engineered, and 


how the battle against poor service was 


being planned and executed. 
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He was perfectly frank, first of all, in 
admitting every fault, and equally frank in 
outlining plans to eliminate the deficiencies. 
It is notable that as a result there was an 
almost immediate cessation of adverse news 
im- 


and as service 


proved, the individual complaints subsided 


paper comment ; was 

The point of this story of what amounted 
to a crisis, is that our policy must be one 
of frankness. What I have attempted to 
develop thus far may be summed up as the 
policy of being frank so that the public 
shall understand our business and appreci 
ate its real honesty and sincerity. 

Now a man may be very honest and very 
And this 
brings us to an added policy or practice. 
We, and all tele 
phone employes from the humblest to the 


frank and still offend people 
That is our deportment. 


highest, must be considerate and patient no 
matter how unreasonable anyone is in his 
demands upon us. In this manner as indi 
viduals and in groups we must do our best 
to acquaint the public with what we are 
doing and why. 

I wish to dwell for a few moments upon 
advertising as an instrument to be used in 
informing the public, and in doing this | 
am going to deal with some phases of what 
the New York doing 
along this line. 
our advertising in smaller communities. | 


Telephone Co. is 


I will deal primarily with 


am going to read the text of one of these 


advertisements : 


These Farmers Say Telephone Helps 
Save Apple Crops. 
W. P. Rogers of Williamson, who oper- 
ates a large orchard, writes: 


“Two telephone calls made to the Farm 
3ureau at Sodus and to the state agricul- 
tural station at Geneva for spray advice, 
during the critical infection period last 
spring, were worth several years’ cost of 
telephohe service. As the experts recom- 
mended, I sprayed all but one small orchard 
on that Friday and Saturday. The small or- 
chard, unsprayed until Monday, showed 
more scabby apples than all the other or- 
chards combined.” 


And Frank Beneway, Ontario, who has 
a 75-acre orchard, says: 

“The telephoning of spray advice by the 
Farm Bureau has helped us a great deal. 
We are able to get spraying under way 
more quickly than if we relied on slower 
means of getting the information. My tele- 
phone has saved me many trips to Sodus to 
see the Farm Bureau agent during the 
spraying season when time is an impor- 
tant factor to the orchardist.” 

These are typical examples of how the 
telephone aids the farmer who needs up- 
to-the-minute advice about crop pests or 


18 


TELEPHONY 

















most exclusive, wealthy society circle. 


Her greatest possession was sympathy. 


—the founding of hospitals. 


Queen Victoria. 


and shading it with the other. 


required. 





“THE LADY WITH THE LAMP” 


By Miss Anne Barnes, 
Traveling Chicf Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


Longfellow wrote a beautiful poem entitled “The Lady with the Lamp,” 
about a very famous woman whose name was Florence Nightingale. 
hear the name of Florence Nightingale we at once think of a nurse. 
the nursing profession in spite of the fact that she was a fitting gem for the 


She was a well-educated woman, which was unusual for a woman in her 
day, but her father believed in higher education for women. 
did not have many obstacles to prevent her from following her bent—but I 
believe she would have gone through fire and water to have realized her dreams. 


Even with wealth for a setting, a fine education, and an objective to attain, 
if she had not possessed great sympathy she would not likely have become 
the most outstanding woman of her day, even though she attained her objective 
Her sympathy and untiring personal service to 
the thousands of injured soldiers who were brought daily to the hospitals 
she founded, gained for her a worldwide reputation. 

Her reward from the English people was $250,000 and a decoration by 
3ut her real reward was in the eyes of the suffering soldiers, 
who, if they could not touch her uniform, kissed her shadow as she walked 
among them during the quiet hours of the night, carrying a lamp in one hand 
“The lady with the lamp” came to be regarded 
by those crushed soldiers as an angel sent from heaven to minister to them. 

I do not think that the public acclaim and decoration by Queen Victoria 
meant nearly as much to Florence Nightingale as the light of happiness shining 
in the eyes of the suffering soldiers which even their pain could not dim. 

How often we hear the expression, “All in a day’s work.” 
any kind is made up of numerous details and considerable routine schedules, 
as well as extra steps, references to filing cabinets, recalling a telephone sub- 
scriber on a previous busy line report, and what not. 

Permeating through a day’s service to humanity should be the personal 
service rendered in the spirit of “The lady with the lamp.” 
enduring because it means “going the second mile,” when only the first is 


When we 
She chose 


So you see she 


Work of nearly 


Such service is 








diseases. There are many others which 
show how a telephone keeps the farmer in 
touch with his markets, brings him weather 
forecasts and warnings, helps him better 
to plan and carry out the business of farm- 
ing. 


Whether you are an orchardist, dairy 
farmer, truck farmer, or general farmer, 
you are not really ready for the busy sea- 
son unless you have a telephone. It aids 
you in a business way, and in addition, is a 
source of pleasure and comfort to your 
family, as well as a protection to them, 
your stock and property in emergencies. 
The people at the telephone business office 
will welcome a visit and will be glad to tell 
you how really inexpensive telephone serv- 
ice is. 


Now, first of all, you will notice that 
the major element of this copy is a clear 
statement of fact from sources outside of 
the company. We have an abundance of 
these examples given us by telephone users, 
and the names of the persons quoted are 
well known in the districts where the ad- 
vertisement appears. We do not use fa- 
mous names, and we do not pay anyone 
a statement. 


for 
We have received a gocd deal 


ot favorable comment about this copy, and 
I am going to read you one letter. 


DESPATCH, INCORPORATED, 
RocuHestTer, N. Y. 


MERCHANTS 


I have seen a number of advertisements 
of the New York Telephone Co., which 
have been appearing in smaller Western 
New York newspapers. These advertise- 
ments interested me, particularly because 
I was formerly engaged in agricultural re- 
lations work for the New York Central 
Railroad Co. and know that in such work 
responsible officers like to get the reactions 
of outsiders to it. Consequently, I am 
dropping you these lines. 


The Western New York advertisements 
to which I refer relate to the advantage 
of the telephone to the farmer and fruit- 
grower in the production and marketing of 
his crop, and I feel should be very advan- 
tageous in establishing a contact with the 
farm public for additional telephone instal- 
lations, as well as building up public good 
will to the telephone company in the rural 
sections. 


In the advertisements which I have seen, 
the names of prominent Wayne County 
fruit growers and shippers have appeared 
and your people have made excellent se- 
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lections. 
because of our present business relations 
in that county, and a number of them by 
reputation, and I am sure the endorsemen 
of your telephone service by these individu- 
als will carry considerable weight. As the 


I know many of them personally 


farmers’ purchasing power increases, it 
ought to be reflected in additional telephone 
subscriptions. 


Pardon me for this unsolicited comment, 
but I have been genuinely interested in the 
advertising effort you have been making. 


(Sgd) F. S. WetsH 


Our advertising has as its object keeping 
before the whole of the public, subscriber 
and non-subscriber, the excellence of tele- 
phone service. But we do not let our serv- 
One of the 
essential features of this service is to keep 


ice of information end there. 


the general public informed of cur finan- 
cial condition. To this end we publish a 
financial statement which is furnished to all 
newspapers and is widely published. 

This is a policy, I believe, every com- 
pany would be wise to follow—keep the 
public served by you informed of your 
financial situatian so that it may know your 
earnings, for if the public knows them it 
will materially reduce prejudice against 
rates. 

So far I have talked about honesty and 
a policy of frank discussion. In mentioning 
conditions in New York City following the 
war, I touched upon the first and foremost 
policy of all, which is that the quality of 
service must be of the highest. We know 
that the question of rates has never resulted 
in the volume of complaint that poor service 
There is little 
need to dwell upon improvements in serv- 


has been responsible for. 


ice, but some of them are almost miracu- 
lous. 

It seems odd that the first transcontinental 
circuits were put into service in 1915. Inci- 
dentally the first person-to-person rate 
from New York to 
$20.70. It is now $11.25. So it was as late 
as 1915 that telephone service first spanned 
the continent, and since then long distance 
telephony has been developed to the point 
where we can talk across oceans and reach 
people in practically every country in the 
Local service as we all know, 


San Francisco was 


has 
the 


world. 
been correspondingly improved during 
same period. 

The policy we have always followed, and 
must continue to follow, has been to im- 
prove service constantly; and this policy is 
as essential as honesty. That we have fol- 
lowed this policy successfully is indicated 
by the fact that out of 10,000 informal com- 
plaints dealt with by the New York Public 
Service Commission in 1933, less than 900 
involved the telephone and telegraph com- 
panies. The highest grade of service is the 
foundation and keystone of the success of 
all telephone companies. 

Public attention has 
other matters by recent state legislation. 
One bill changes the method of keeping 


been focused on 
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:s. Since 1913 all telephone companies, 
though they were not doing interstate 
ness, whose gross annual revenue is 
50,000 a year or more, have kept their 
s in accordance with the regulations 
the Interstate Commerce Commission. 


( present method of keeping books has 


sanction of a federal regulating agency, 


and insofar as any new regulations do not 


flict with present ones and insofar as 
benefit the public, they will be accept- 
ed gracefully. 

ther legislation provides for the inves- 
tigation of telephone companies. While 
I can’t say it is our policy to be investi- 
gated, I can say without fear of successful 
contradiction that we have been investigated 
frequently and as a matter of policy have 
never resisted investigation. 

There is another provision new to the 
statute books providing for rates on a new 
basis. I think Walter S. Gifford, president 

the American Telephone & Telegraph 
Co,. stated the rate policy of the telephone 
industry in 1927. 

1 from this statement. 

Mr. 
on the management an unusual obligation 
to the public to see to it that the service 
shall at all times be adequate, dependable, 
and satisfactory to the user. Obviously, 
the only sound policy that will meet these 
obligations is to continue to furnish the 
best possible telephone service at the lowest 
possible cost consistent 


I am going to quote to 


Gifford said the business “imposes 


with financial 
safety.” 

He said further, in regard to the margin 
of earnings: “Cutting it too close can only 
result in the long run in deterioration of 
service while the temporary financial bene- 
it to the telephone user would be practi- 
cally negligible.” 

No legislation should demand a fairer 
policy than this. It has always been the 
policy of the industry to treat subscribers 
as residuary legatees of everything earned 
above operating costs and a reasonable re- 
turn to investors. This, in my humble opin- 
ion, is a sound policy for any unit of this 
great industry. 

To be consistent with these fundamental 
principles, it will always be necessary to 
resist any and all attempts to reduce rates 
below a point consistent with financial 
safety or below a point where deterioration 
in the service is likely to result—and that 
is and will continue to be the policy of the 
New 


+; 


York company under present condi- 
ms. 

In the I must add that it 
has been and will continue to be the policy 
t the New York Telephone Co., and should 
be the policy of 


same breath 


the industry, to regard 
subscribers rather than stockholders as the 
beneficiaries of any and all earnings in ex- 


ss of those necessary for proper opera- 

ion and reasonable earnings. 
et me state just one fact which to me 
roves the policy of the industry has been 
No telephone company that I know 
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of has paid any so-called melons, and there 
have been no great multiplications of capi- 
tal by stock split-ups: So I am 
aware, there has never been created in this 
state, or in the nation, any telephone for- 
The industry has created no family 
millions for anyone. 

Let me just recapitulate the policies we 
have been following and will continue to 
follow under present conditions : 


far as 


tunes. 


1. The highest grade of service, to be 
improved whenever possible, is the founda- 
tion and keystone of all policies. 

2. Honesty. 

3. Frankness. 

4. A service of information to the pub- 
lic rendered by all employes from the high- 
est to the lowest, and through advertising 
whenever the latter can be used. 


5. The lowest rates consistent with 
financial safety and any earnings beyond 
the cost of operations and reasonable divi- 
dends to be returned to the public in the 
form of rate reductions, as evidenced in 
toll charges. 


To adhere to these policies is not always 
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It sometimes takes a great deal of 
courage, and I wish for all of us the cour- 
age and success of a famous French poet 
as illustrated by the following story: 

The king of France was a brutal and 
arrogant man, and he decided to write 
He sent this poem to the leading 
poet of the nation who read it and was 
amazed that anyone could write so bad a 


easy. 


a poem. 


poem. The king expected to receive some 
compliment from his fellow poet, but the 
latter was unable to say anything good 
about the poem and sent no word to his 
majesty. 

After waiting some days, the king or- 
dered the poet brought before him. When 
this was done, he demanded in a rather 
brusque manner the poet’s opinion of his 
effort. Now this poet was appar- 
ently a brave and courageous man. He 
did not lie. 

With his life already in jeopardy, he 
looked at the king and smilingly said: 
“Your Majesty started out with the inten- 
tion of writing the worst poem possible 
and succeeded as no other mortal could.” 


majesty’s 


What Operators Want to Know 


Self-Confidence Is Very Necessary in the Activities of Life— 
Ambition Is a Big Factor in Life, in Business and in Char- 
acter-Building—Fear Is Fatal to Any Good Cause—No. 151 


By Mrs. Mayme WorKMAN, 
Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


Occasionally the management of a tele- 
phone company is faced with a difficult 
problem in the selection of a chief opera- 
tor because the right timber refuses to ac- 
cept this position due to the responsibilities 
adherent thereto. The refusal may be due 
to fear, lack of confidence, lack of ambi- 
tion or a combination of all three. 

Frank A. Munsey has said: “Everything 
in life is more or less a gamble. Timidity 
never accomplished anything in this world. 
Faith is the mainspring of enterprise. It 
is the easiest thing in the world to reason 
the merit of a new idea. The man who 
‘gets there’ is the man who has the courage 
to make the plunge when the thought is 
fresh in his mind—to strike while the iron 
is hot. 

“Tdeas, like time and tide, wait for no- 
body. The man who attempts to argue all 
Difficulties 
The 
world’s real benefactors are its brave men; 
the men who have the soul to dare, to risk 
everything—fortune, reputation life 
itself.” 

The moment a person doubts, that mo- 
ment he is done. Fear is fatal to any good 
cause—a deadly poison to humans. Fear 
will assault ambition and it is the end of 
achievement. When a man fears, he flops. 

To believe that you cannot do a thing 
is One sure way to make it impossible—for 
“Confidence,” wrote Cicero, “is that 
feeling by which the mind embarks in great 


the way to the finish is lost. 
are not at their worst in perspective. 


and 


you. 


and honorable courses with sure hope and 

trust in itself.” 

Self-confidence is very necessary in the 
activities of life. To have a strong, abid- 
ing, persistent faith in your own ability to 
do things is essential, providing, of course, 
your self-confidence has a firm foundation. 

Ambition is a big factor in life, in busi- 
ness and in character-building. We should 
all be ambitious to live long and be good— 
good for something. 

When opportunity comes to us to take 
a step up the ladder of success, we should 
grosp the opportunity and not hesitate. 
“He who hesitates is lost.” 

Questions from Illinois Operators. 
1. Is there a report charge on a station-to- 

station collect call with a report “no one 
to accept charge?” 

2. Is it necessary to pass the information 
“Class 2” when shown in routing in- 
structions on long lines list of stations 
to the Class 1 office? 

3. Can a station-to-station call be changed 
to a person-to-person call after the call- 
party has reached the called number and 
finds that the party he wishes to talk to 
is not there? 

4. Is a PBX the same as a telephone if a 

call is placed as a station-to-station call? 

When a subscriber places a long distance 

call and refuses to give his name, how 

should the operator proceed? 

For answers to these questions from real 

Illinois operators, please turn to page 31. 
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Here and There in Telephone Work 





Old Magneto Wall Sets; Independ- 
ents’ Patent Troubles. 
By Mark E. Gants. 

The old magneto wall telephone, shown 
in the accompanying illustration, was manu- 
factured by The Co. 
when that company was operated by the 
inte F. . 
late ‘90s. 


American Electric 


urns at Kokomo, Ind., in the 


I wonder if our present-day telephone 
people have any idea of the number of pat- 
ents, owned by The American Bell Tele- 
phone Co., that covered many ordinary fea- 
tures of our present-day subscriber sets ? 

In order for the new Independent manu- 
facturer of that period to avoid damage 
suits on account of infringing these patents, 
it was necessary to resort to devices not 
familiar in present-day practice. The trans 
mitter of the Hunning’s type was made of 
which was 
block 
rounded by a felt ring, forming the carbon 
held the 


a carbon diaphragm. 


a hollowed-out wood block in 


placed a corrugated carbon sur- 
granules, 
This 
diaphragm was held down by a metal cap 
which might be threaded for the mouthpiece 


or left flat if 


chamber which carbon 


topped off by 


intended for mounting inside 


the box. 
These transmitters were devised to avoid 
the Bell solid-block transmitter, which con- 


formed to our present-day design and was 


thoroughly covered with patents. They 
gave very good local service, until the car- 
bon granules became damp or burned by 
too much battery. 

A very necessary part of the trouble- 
shooter’s equipment was a supply of carbon 
granules and diaphragms; the diaphragms 
being necessary to replace those broken by 
subscribers with lead pencils. 

In the telephone shown in the illustration, 
the the 


familiar 


transmitter placed in once 


Blake transmitter box. 


was 
The box 
contains the induction coil. On the outside 


is mounted a dummy receiver hook, which 


held a_ single-pole receiver with outside 
binding posts. Jelow the transmitter is 
mounted the generator box in which are 
mounted the usual ringer and generator. 


The ringer, of very different design from 
present-day ringers, was wound to 80 ohms. 
Bridging ringers were covered by the pat- 
ent of the late General J. J. Carty, promi- 
nent Bell engineer. 

As the automatic 
covered by another patent, it was necessary 


generator shunt was 
to place a push button on the left-hand side 
This 


when the crank was turned and connected 


of the generator box. was pushed 
the generator in series with the ringer and 
From this method of con- 
the 


so to the line. 


necting the ringer and generator to 


line came the name, “series telephone.” 


From the left side of the bex extends a 


long “elbow rest” switch. This was pushed 
down by the elbow, thus connecting the 
transmitter and receiver to, and disconnect- 
ing the signaling equipment from, the line. 
This arrangement got around the patent on 
the automatic hook switch, which operated 

















Old Magneto Wall Telephone Set. At Top 

Is a Blake Type Transmitter; Center, Gen- 

erator Box in Which Are Mounted Ringer 

and Generator; At Bottom, Note the Large 
Battery Box. 


when the receiver was removed as in pres- 
ent-day practice. 

3elow all this equipment on the back- 
board, is a battery box large enough for 
two or three wet batteries of the then-fa- 
miliar sal ammoniac, zinc and carbon type, 
as dry cells were not as cheap and plentiful 
as at present. One popular idea was that 
the more batteries, the better the transmitter 
would “talk up.” 

If more than one telephone was to be 
placed on a line, it was necessary to dead- 
end the line both ways at the subscriber's 
house, running a loop to the sets and plac- 
ing the telephones in series with the line. 
At the end of the line, the line was wired 
The 
other binding post was wired to the ground 
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to one binding post on the telephone. 


than not was th: 
farmer’s end-gate rod, and not soldered. 


rod, which more often 

As all local lines in use at that time were 
of the grounded return or single-wire type, 
the 
simplified to a great extent. 


installation of series telephones was 
Transmission 
loss was unheard of and many good people 
wondered the the 
of the line did not 


The popular present-day bridging mag- 


subscriber at end 


“talk up.” 


why 


neto was soon available, through the ex- 
piration of the patent, solving many prob- 
lems for the exchange managers and mak 
ing the rural telephone popular. 

On top of the generator box was always 
the then 
These plates had 


installed a lightning arrester of 
popular saw-tooth type 
holes made to receive the “lightning plug’ 
made of brass which, when placed in the 
center hole, connected the line directly t 
the ground 

the rural sub- 
scriber was to “ground out” the telephone 
Needless to 


say, service stopped until they returned and 


A favorite practice of 


on leaving home for the day. 


happened ‘to think of removing the plug. 
Removal of Telephones Causes 
Increase in Farm Fire Loss. 
Farm fire | Nebraska in 1933 
than $300,000. 
this period was an increase over 1932, and 
the 


sses in 
totaled more The loss for 
was attributed chiefly to removal of 
telephones from many farm hcmes. 

In his annual report, State Fire Marshal 
Lynn J. Butcher, in speaking of rural fires 


said: “During the late depression many 
farmers have had their telephones removed 
This 


call the 


is an added menace, for how can he 
fire department, or his neighbors 
in case of a fire?” 
The 


chiefs 


as reported by fire 
Nebraska 


represents only a small percentage of the 


farm fire loss, 


in the different towns in 
actual fire losses in the rural districts, for, 
according to Mr. Butcher, only the fires in 
the fighting of which the fire department 
is called to participate are reported to the 
fire marshal’s office. The farm fire losses 
1933, as reported by counties, were: 
$220,709 : the 


doe 


f< r 


buildings, loss of 


Loss of 
contents ci these buildings, $77,750. 


Newspaper Telephone Advertising 
Campaign in Picture and Rhyme. 

On this page are reproduced several ad- 
vertisements in a series which is being used 
by the Telephone 
Jamestown, N. Y. There are 52 advertise- 
ments in the series which has been pre- 
pared and copyrighted by Virgil M. Mc 
Each advertisement 


Jamestown Corp., of 


Connell, of Jamestown. 


is prepared in rhyme, under the general 


theme, “Famous ‘Buts’ in History.” 
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Some of these clever rhymes with their 
moral or lesson in the form of a “Note” 


printed in smaller type, are as follows: 


Elijah Cook bought 50 shares 

Of Podunk Power and Light 
And then one day that silly stock 
Went soaring out of sight. 

The broker knew he ought to sell 
And tried to call up Cook, 

3ut, gosh, he had no telephone, 

He wasn’t in the book. 

Note: Right after that Podunk stock 
took a nose dive and never did come back 
again. How ridiculous! Old man Cook lost 
$3,500 all because he had cut off his line 


of communication. 
7. * 


It is said Katrinka Tabors 

Held a grudge against her neighbors 
For their unexampled carelessness 
In being out of town. 

On the night she hunted vainly 
For a ’phone, she needed mainly 


TELEPHONY 


ties simply because they lacked means of 
immediate communication ... that it be- 
hooves us to set down a few of them... 
done in rhyme, mind you. Watch for the 
famous “Buts” . . . right here on th.s page 
every Saturday. 


The series is designed to cover every 
conceivable situation in the 
telephone is needed or in which the absence 
of a telephone is more or less disastrous. 
One advertisement is planned for publica- 


home which 


tion once each week in the local newspapers. 
Six Employes, Two Companies 
Receive 1933 Vail Awards. 

The National Committee of Award of 
Theodore N. Vail Medals in its report for 
1933 the 
plaques, each accompanied by a cash award 


specifies award of six silver 


of $250, to employes of some of the asso- 


ciated companies of the Bell System in 
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telligence, and action in aiding the prompt 
restoration of telephone service following 
a severe electrical storm. The storm swept 
over Monmouth county about 3 :30 a. m., en- 
tirely cutting off the Englishtown central 
office from the rest of the system and put- 
ting many lines out of order. 

Mrs. Gould drove alone in her car to 
Freehold, six miles away, during the storm 
over a road blocked with fallen trees and 
hazardous account of broken electric 
At times, with the aid of her flash- 
light, she removed obstacles from the road 
so she could get by. 


on 
wires. 


Arriving at Freehold 
she reported the situation and emergency 
crews thus able to 
would 


were restore service 


earlier than otherwise have been 


possible. 
Mrs. 
night 


BEAUCHAMP GRANT, 
the Dela., 
change of the Diamond State Telephone 


MARGARET 


operator at Dover, ex- 





FAMOUS “BUTS” 
in history 





Up stairs she went and down she 
flew, 

The telephone a-ringing. 

Then up again and down again, 

To mind that ting-a-ling. 

So up and down she tore until 

Death stole in unawares. 

She won't rush down to ’phone again, 

She's climbed the golden stairs. 


NOTE. Poor wretch! What a pity 
and how silly ! For less than two cents 
a day this woman could have had a 
telephone extension on the second 
floor and avoided all that racing up 
and down stairs which was the cause 
of her untimely end. Her husband 
should have seen to it the brute 


OPPORTUNITY DOESN'T KNOCK, 
IT RINGS—ON THE TELEPHONE 
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FAMOUS “BUTS” 


in history 





At five o'clock, Leona Lock 

Sustained an unexpected shock 

When in there pounced all unannounced, 
The Sloans to make a visit. 

Said Mrs. Sloan, “ You have no ‘phone 
Or we’d have made our coming known. 
If you’re so tight, it serves you right. 
It isn’t our fault, is it?” 


NOTE: Well, it all boils down to 
this... if you haven't any tel 
phone you must expect visitors to 
drop in on you unexpectedly . 
that is if you expect visitors to drop 
in at all. 


OPPORTUNITY DOESN'T KNOCK, 
IT RINGS—ON THE TELEPHONE 
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John Jacob Lee was said to be 
The town’s most able “up and doer,” 
And kitty Pitt was all aflit 
To have John Jacob come and woo 
her. 
But courting Kit, John tried and quit 
As taking to much time and labor. 
To make a date with lovely Kate 
He had to telephone her neighbor. 


NOTE: To save a few cents a day, 
Kitty's father had discontinued the 
phone. This caused the family no 
end of inconvenience and was even 
worse on the neighbors who had 
phones. Perhaps it is the reason, 
too, why Kitty is still forlornly 
single. Who knows? 


OPPORTUNITY DOESN'T KNOCK, 
IT RINGS—ON THE TELEPHONE 
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Common, Everyday Experiences Are Related in This Clever Series of Advertisements Which Is Being Used by the Jamestown (New 
York) Telephone Corp. To Assist in Bringing Back Subscribers and 


To inform the fire department 

That her house was burning down. 

Note: The sad case of Miss Tabors 
shows how foolish it is to depend on one’s 
neighbors for telephone service. Her house 
might have been saved had she been able 
to report the fire promptly. 

x * * 


When fate is passing prizes out 

And times are opportune, 

One might, almost, as well be dead, 

Or living on the moon. 

Or stranded in the middle 

Of a desert all alone, 

As hibernating in a house 

Without a telephone. 

Note: So many instances have occurred 
in which people have missed big opportuni- 


recognition of noteworthy public service. 

The report also provides for the unpre- 
cedented award of special 
plaques to the employes of the Southern 
California Telephone Co., of Los Angeles, 
Calif., and of the Associated Telephone 
Co., Ltd., of Long Beach, Calif. for their 
outstanding and noteworthy services during 


two bronze 


the emergency arising due to a severe earth- 
quake which struck Southern California, 
March 10, 1933. The committee felt it im- 
possible fairly to single out any individual 
employes for special recognition. 

Mrs. Mary S. GouLp, agent of the New 
Jersey Bell Telephone Co. at Englishtown, 
N. J., was rewarded for her courage, in- 





Obtaining New Ones. 


Co., was honored for her aid during the 
serious wreck of a passenger train at 
Wyoming, Dela., four miles from Dover. 
She notified the railroad physicians and the 
state highway police, called the fire de- 
partment for the ambulance and telephoned 
three members of the volunteer ambulance 
at their homes. She also dispatched im- 
portant train information. 

CHartes R. Lane and Rosert B. 
Brooks, of Baltimore, Md., combination 
men employed by the Chesapeake & Poto- 
mac Telephone Co. of Baltimore City, per- 
formed noteworthy public service in the 
rescue of women and children when a flood 
devastated the area near Sparrows Point. 


ae 


The men were working in this 
flooded section when they saw a man struck 
by a falling tree. On going to his assist- 
ance they learned that 11 people were 
marooned in a house at Cuckold Point. 
They gave first aid to the injured men and 


two 


then set out on foot through water waist- 
deep to aid in the rescue. The marooned 
families were removed by rowboats which 
the two telephone men guided through 
perilous marshes and deep water until they 
reached higher ground. 

Manty Aprian Nortin, district plant 
chief of the Southwestern Bell Telephone 
Co. at Independence, Kans., was rewarded 
for his service and aid when a tri-motor 
transport plane near Neodesha, 
killing the pilot and seriously wounding 
the 13 occupants. 

Mr. Norlin, together with a fellow em- 


crashed 


ploye, took charge and telephoned for doc- 
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tors and an ambulance. The injured pas- 
sengers were extricated and rushed to the 
hospital in the ambulance and private cars. 
Mr. Norlin rendered first aid in emergency 
cases and aided the doctors, nurses and at- 
tendants in preparing to receive the injured. 

Mrs. CHArity BLACKBURN, agency chief 
operator of the Rio Grande Valley Tele- 
Port Isabel, 
honored for persistent and courageous ac- 


phone Co. at Texas, was 
tion in maintaining and protecting telephone 


communication during a hurricane which 


struck the east Texas coast. 

Mrs. Blackburn bravely remained cn duty 
until the peak of the hurricane arrived with 
an estimated wind velocity of 100 miles per 
hour, putting out of service the few remain- 
ing local and toll lines. A tidal wave fol- 
lowed the hurricane and flooded the entire 
At the 
of the coast guard, she and her family 


vicinity. insistence of a member 


Vol. 107. No. 
made their way in the darkness and driv- 
ing rain, through water sometimes four feet 
deep, to an abandoned coast guard station 
where they spent the remainder of the night 
Early the next morning, Mrs. Blackbur 
returned to the telephone office and foun 
the roof of the building entirely blown off 
switchboard still undamaged b 
water. Covering the board with linoleu: 
salvaged from debris, she helped to raise 
it on bricks out of the water and thus ex- 


but the 


pedited the restoration of service. 

The awards in this year’s report brin 
the total of national Vail medals, awarded 
since the establishment of the fund, up t 
87, 10 of which were of gold and 77 of sil- 
ver. In making these awards, the national 
committee has taken into consideration a 
total of 932 cases, in which bronze medals 
have been awarded in the territories of th 
various Bell System companies. 
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The Uneventful Life of a Tele- 
phone Trouble-Shooter. 
By Doc. 

Our gang did not have anything to do 
with the overhaul of the inside plant, al- 
though we generally got acquainted with 
the equipment installers, for it was their 
job to get the inside plant ready so that 
the entire system could be cut over when 
the outside plant was completed. 

In some of the smaller exchanges we 
continued the use of local battery or mag- 
neto equipment, but most plants were cut 
over to common battery. We generally 
ran our cables into the office aerial, as this 
was before underground was commonly 
used. 
or eight feet from the building wall and 


We always set an office pole seven 


built a cat-walk with two pipes and cross- 
pieces to support the cable. 

Toll lines were dead-ended on the office 
pole and carried into the office by a cable 
formed with No. 14 twisted-pair drop 
wire. Toll lines generally terminated on 
a small individual arrester of the Mason 
type, which large protector 
blocks and separate fuses. Wool-insulated 
cable then extended the toll lines through 
a test panel to the switchboard. 

Later a strip-type toll line arrester was 
developed, which had self-contained fuses 
and the conventional type protector blocks, 
although somewhat larger than the ones 
used for local service. 

The exchange cables were brought into 
the office, spliced to the wool end cables 
and fanned-out on a combination wall type 
main frame. The termi- 
nated on fuse strips and the protectors con- 
nected directly to the switchboard cables. 
Cross-connecting jumpers were run from 
the fuse strips to the protectors. Some- 
times these racks were mounted against 


consisted of 


outside cables 


the wall, although often two of them were 
set up about eight inches apart, both fac- 
ing out, and located in the middle of the 
plant room. 

These small exchanges were generally 
located over a bank, and all 
tically alike. 


were prac- 
The front room was invari- 
ably the commercial office. A center room 
was the public toll office which contained 
two long distance booths and a bench. A 
grilled window on one side opened to the 
commercial office and one on the other 
side to the operating room. 

The commercial office took care of the 
public toll during the day; and after it 
closed, the window into the operating room 
was opened and one of the operators acted 
as public toll attendant, in addition to her 
other duties, until nine o’clock. After that 
time, should anyone desire to make a public 
toll call, he would have to go to the booth 
at the hotel or railroad station. 

The switchboard was generally located 
so as to divide a large room in the back. 
To the front of the board was, of course, 
the operating room, and to the rear the 
terminal or plant room. A partition was 
built from the top of the switchboard to 
the ceiling. This partition extended to 
the floor at one end of the switchboard to 
permit a door between the operating and 
terminal There generally a 
back stairs leading down from the termi- 
nal room, and a storeroom for line tools 
and materials was located on the alley in 
the rear. 

The No. 9 switchboard was popular for 
the small common battery exchange in 
those days. 


room. was 


It was similar to the modern 
multiple switchboard, except that it used 
large visual signals, which we called “goo 
goos,” in lieu of lamps. The supervisory 
signals were also visual signals which were 


placed in the face of the board instead of 
Ring-down drops were 
These 


“asy to main- 


on the keyshelf. 
generally employed on toll lines. 
switchboards were efficient, 
tain, and entirely satisfactory for the small 
exchange of that period. 

The importance of a good office ground 
was always stressed. We dug the hole 
for the office pole about three feet deeper 
than was ordinarily required for a pole 
We then soldered a large 
copper lead to a hundred-pound coil of cop- 
per wire. We dropped a large sack of 
charcoal into the hole, tamped it down, 


of its height. 


lowered the coil of wire and then covered 
it with charcoal and tamped again. The 
charcoal was supposed to retain moisture 
so that the ground would always be effec- 
tive, an idea not so favorably considered 
at the present time. 

Dirt was then tamped into the hole until 
it was the usual depth, and the pole set in 
the regular manner. The large copper lead, 
supported by nice procelain cleats, was then 
run into the office. I have never been able 
to understand why this ground wire was 
so carefully insulated, but it sure did look 
nice. 

I still retain a vivid picture of those neat, 
rebuilt exchanges in which we took so 
much pride and which were such a con- 
trast to the haphazard systems they re- 
placed. I have no doubt that large parts 
of many of them are still doing service, 
for they were built well. 


When Old Sol Starts Bearing 
Down, Take Care of Yourself. 
3y JAKE, THE LINEMAN. 
buddies! From the way my 
collar has wilted down until it resembles 
a soused dishrag, I’d say that it must be 
(Please turn to page 27.) 


Mornin’ 
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ily 7, 1934 
(Concluded from page 22.) 
rty nigh 100 in the shade up here in 
se parts. Some fellers can stand this 
it like the inhabitants of the Equator, 
others dread the hot days of summer. 
guess it’s jist human nature, for where 
me fellers enjoy the summer months, 
about them and when some 
iks enjoy the winter months others fold 
like big tents in a tornado and con- 
antly gripe about the cold weather. We're 
with 


ers crab 


funny bunch—not ever satisfied 
ings as they be. 
But buddies, there 


summer months 


are ways ter enjoy 
and to avoid goin’ 
roun’ with our faces screwed into per- 
nanent 


frowns, our bodies stooped-over 
like we were a bunch of centenarians, and 
uur nerves on such a wire edge that our 
tongues danged nigh cut the roof of our 
mouths when we say ennything. 

One of the chief ways to avoid this con- 
dition is to watch the clothing we wear 
durin’ the summer and make sure it is the 
right kind for hot days. Just ‘cause us 
humans are the only specimens of life that 
require clothing; clothing is one thing that 
causes so many folks to be as uncomfort: 
able as a bunch of trout on a trout line, 
durin’ the summer. 

This uncomfortable feeling is brought 
on, jist because folks don’t realize that 
durin’ the summer months should 
wear clothing that will permit free circu- 
lation of air and at the same time absorb 
the moisture given off by the body. Clothes 
that do not pick up the moisture, allow 
the perspiration to collect on the surface 
of the body and bring about a feeling 
comparable to a fly on a sheet of fly-paper. 

Get the habit of dressing for the sum- 
mer months. Be careful about the fit of 
your clothes. Tight clothes interfere with 
circulation and make hot weather worse 
than Change your undergarments 
and stockings every night and you'll find 
that clean clothes help to reduce the heat. 

Another thing which helps to make 
things worse durin’ the summer months, is 
that some folks become addicts to ice 
water. Ice water is injurious if taken 
durin’ the summer months when you are 
perspiring freely. Cramps are often 
brought on by drinking large amounts of 
ice water when the body is overheated, If 


they 


worse. 


ice water is taken on an empty stomach 
it contracts the blood vessels of the stom- 
ach and does not allow the necessary cir- 
culation. 

The body requires eight to ten glasses 
of water per day but don’t flood your un- 
fortunate stomach with ice water. Chilled 
or cool water is much better for it. Eat 
plenty of fruits and vegetables. 
They'll satisfy your thirst and be of great 
aid in combating hot weather. 

Durin’ the summer months, quarts of 
watery perspiration are poured out upon 
our skins every day and as a result the 
oily and waste substances which are in this 
perspiration are apt to clog the pores. 


fresh 
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This adds to the sticky feelin’ which some 

folks have durin’ the summer. 

Bathing the body daily will rid it of the 
oily waste substances and also tone up the 
skin. Bathing tones up the blood vessels 
of the body and makes them vigorous and 
full of red blood. This does more to keep 
the body in perfect condition than anything 
else except plenty of food, fresh air and 
exercise. 

Keep away from the habit of having a 
fan blow on you at night. Such a 
habit is one good way to wake up 
with a head that feels as stuffed as a 
can of sardines and a sniffling cold 
which will make the heat worse than 


ever. Open all of the windows, have 
clean sheets on the bed and clean 
nightclothes on yourself. Relax and 
quit thinking about the heat and 
you'll sleep like a bear durin’ the 
winter. 


Eat fresh fruits and vegetables every 
day. Cut down on foods containing 
starch and sugar and you'll keep your 
system from gettin’ clogged up. Ir- 
regular removal of waste from the 
body stops the proper functioning of 
the body. 

Even though you may be overweight,, 
don’t go on a fast durin’ the summer. 
It'll only make things worse. It’s 
always been funny to me how the 
fats want to get thin and the thins 
want to get fat. They resort to ex- 
pensive fads and schemes which often 
jeopardize their health. If they would 
only stop and use the old thinker 
they would soon realize that that 
common sense in eating and exercis- 
ing is the best method to either gain 
or lose weight. 

Practically all of us have known the 
suffering caused by indigestion. We 
can avoid it by eating regularly, not 
eating when we're tired, not eating 
too much or too rapidly and by not 
drinking large amounts of cold water 
before eating. Indigestion is one of 
the chief causes of grouchiness, bod- 
ily inefficiency and _ nervousness. 
Avoid it. 


Countless humans are under the impres- 
sion that they can misuse the body, 
take a pill and regain their vigor. 
This belief is as all wet as the At- 
lantic. Obtain body perfection and 
keep it by eating the proper foods, 
getting the right amount of rest, get- 
ting sufficient exercise and obtaining 
plenty of fresh air and sunlight. 

Out of the experience of others, let’s 
learn this lesson: Don’t work directly 
under the breeze of a fan. It not 
only keeps the papers on your desk 
hopping around, but it also keeps a 
continual draft on you which may 
have harmful effects. 

Often constant perspiration around the 
eyes is a sign of weakness of the 
eyes. If your eyes continually per- 
spire, relax them by frequently look- 
ing up from your work. Look out of 
the windows at the passing objects. 
If your eyes perspire in spite of the 
relaxation, you may need glasses. 
Consult an eye specialist and find out. 

Learn about your body. It’s always 
been funny to me, how some humans 
fail to realize that their bodies are 
the most complicated, the most in- 
genious and the most delicate engines 
ever invented and that to make their 
bodies last a generous lifetime they 
must know how to take care of them. 
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Wa'll I guess I'll be amblin’ but I'll be 


back soon, so drop aroun’. Until then re- 
member: “The healthy worker is, in 99 
cases out of 100, the worker who thinks 
enuf of his life to protect it by practicin’ 
safety.” 

Take good kare of 
better to shuffle aroun’ 
on this old earth than to be shuffled into 
the hereafter jist 
bobbed up. 


So long, buddies. 
yourselves. It’s 


because an accident 


Use of Gas Mask Enables Trouble 
Crew to Fix Cable. 

Last February a New England blizzard 
was raging in Biddeford, Me., with the 
temperature around zero when the gas com- 
pany discovered a serious leak in the gas 
main, according to the story as related in 
Telephone Topics. About 12 holes were 
bored by the gas company’s employes in an 
effort to locate the leak. The holes were 
driven through the deep frost and plenty 
of gas was released but the exact location 
of the trouble was in doubt. 

Troubles in the underground cable plant 
of the New England Telephone & Tele- 
graph Co. began to appear at the central 
office and tests showed crosses and grounds 
where the gas company was drilling. 

The problem was to determine which of 
the 12 holes marked the cable trouble. The 
holes were about two feet apart. 

J. H. Murphy, cable foreman of the tele- 
phone company, decided that wire tapping 
might determine the break in the cable. A 
ground rod with a telephone receiver con- 
nected to the ground was placed in the 
holes. In two adjacent holes conversations 
were heard which proved the cable was 
punctured at those points. 

A trench was dug and the drill holes in 
cables exposed. The gas in the trench was 
unbearable, in fact, the whole neighborhood 
was heavy with it. 

The next problem was to find a way of 
making repairs on the cable without being 
gassed. 

A mask was secured from the gas com- 
pany and Cable Splicer C. W. Hanson 
placed a long sleeve on the cable, restoring 
service. Working conditions were ex- 
tremely difficult. The eye pieces of the gas 
mask were continually frosting up, and the 
odor of gas leaked into the mask. In addi- 
tion, snow and extreme cold delayed prog- 
ress. But if wire tapping and a gas mask 
had not been used the clearing of the 
trouble would have been slow and ex- 
pensive. 

The workman’s appearance descending 
into the trench was that of a deep-sea 
diver. Air was supplied in the gas mask 
by a pump and hose. 

Foreman H. E. Alexander’s crew 
sisting of Leroy Bennett, E. W. Burnham, 
D. E. Eaton and E. V. Smith and a splic- 
ing crew consisting of E. B. Geary and 
C W. Hanson repaired the damage. Sixty 
lines of a 606-pair cable feeding the Saco 
section of the exchange were out of service. 


con- 


Keeping Abreast With the Times | 


In Striving to Get Back to Normal, Telephone Companies Should Neglect No 


Item in Plant or Central Office to Keep Abreast With the Times—Address 
Before Annual Convention in Springfield of Illinois Telephone Association 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


Keeping abreast with the times—it would 
take a wizard to solve such a problem in 
these trying times, and I am no wizard. A 
lot of us were not keeping abreast with 
the times when they were normal ; and some 
of us were so far behind them that we 
did not know where we were 

So I cannot undertake to solve this prob- 
lem but I will add my small contribution 
to the melting pot, better known as “con- 
ference” of people assembled here. It is 
my sincere wish that it will help in some 
way, when blended together with the many 
other contributions of ideas that the pro- 
gram suggests, to give us a clearer vision 
so that we may catch up and then keep 
abreast with the times. 

During one of our district conferences in 
Iowa the question was asked: “What par- 
ticular feature in the telephone industry are 
we striving to better today?” One operator 
replied: “We are striving to get back to 
normal in number of subscribers.” 

Striving to get back to normal; that is 
what all telephone companies are working 
toward at this time. 

I wonder if this universal effort is not 
bringing all telephone companies into a 
closer, more sympathetic touch with one 
another than ever before? If so, 1 hope it 
continues to hold us together after the sun 
of prosperity shines down upon us again. 
If this proves true, then all that we have 
gone through these dark, uncertain days has 
been worth while. 

Some companies are finding it much 
harder than others to come back to nor- 
mal, and no company is finding it an eas) 
matter. Of course, the ones who did not 
strive overmuch in normal times to keep 
their plants ship-shape, collections as up- 
to-date as possible and employes up to 
standard in methods and practices, are find- 
ing it “hard sledding” these trying times. 

Some of us risked the “get-rich-quick” 
route. Some lived from day to day like the 
sparrows. Others lived on tomorrow's 
wages because today’s were spent yesterday. 
The majority of us thought little of looking 
out for “rainy day protection.” 

Likely, this paper should have been en- 
titled “Rainy Day Protection” for I find 
my thoughts trekking that way. After all, 
why not let them go that way. You may 
come along with me in fancy, for I want 
to go back to the beginning where mankind 
was taught his first lesson about preparing 
for a rainy day. Some folks heeded that 


lesson and some did not, even as we, today. 
One can imagine how glad and safe all 





of the folks felt who heeded Noah's warn- 
ing to get their affairs ship-shape so as to 
be ready to enter the ark as soon as it was 
finished, and before the rain started—espe- 
cially, when they heard the rain falling un- 
ceasingly on the roof, day and night for 
such a long time. 

No doubt there was work to be done all 
the time keeping the boat in repair as time 

















In the Universal Effort of Telephone Com- 
panies to Get Back to Normal, Miss Barnes 
Points Out the Need of Mending Weakened 
Places in the Plant and Commercial De— 
partments. Employes Should Cooperate 
in Regaining Former Telephone Subscribers. 


and the wear and tear of the elements went 
on, even though Noah built it strong and 
well. It was to the interest of every living 
soul on that boat to watch for weak places 
and leaks. No defect was too small to be 
disregarded. We are glad he prepared for 
that rainy day because of what it might 
have meant for us if he had not. 

A lot of history has been made since 
Noah’s day, yet that lesson on “rainy day 
protection” stands out down the ages. 

But what has “rainy day protection” to 


do with “keeping abreast with the times” 


you may be wendering? “Every telephone 
company in the industry has been hard hit 
whether it tried to prepare for the rainy 
day or not,” is a thought doubtless running 
through many minds. 

Haven't we all learned worthwhile les- 
sons because of this depression? Haven't 
we all had to buckle down and work harder 
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than ever before, not only to bring back our 
old subscribers but also to hold what we 
have? Are we waiting inside our ex- 
changes nowadays for business to come 
back ? 

I cannot help referring again to that ark 
which Noah and his followers built so 
strong and well that it withstood those 
stormy days. But if he had stopped work- 
ing on it after he and his followers moved 
in, had not mended places weakened by the 
rain and wind, had not trained his follow- 
ers to do likewise, that boat would not have 
stood the strain or provided “rainy day 
protection,” for it was man-made and it 
took both work and faith to keep it on top 
of the troubled waters. 

I cannot imagine anyone in that boat 
“getting by” with such a remark as: 
“What's the idea, Noah, with all this put- 
tering around and hunting leaks so as to 
keep us busy working? Didn’t you promise 
us food, shelter, and safety ‘f we came into 
your ark?” 

Naturally, there must have been several 
different types of people in that ark. But 
most of them thought alike in one thing at 
least—getting into the boat for safety. 
They took for granted that the rest was 
up to Noah. 

I wonder if we sometimes have not 
thought of our exchange and our respon- 
sibilities toward our company in somewhat 
the same manner as did the folks who went 
into the ark? Not intentionally, of course, 
but things, generally, have been easy for 
us—nice folks to work with, employers 
who are often generous to a fault and sel- 
dom unreasonable, salaries that have pro- 
vided us with all the necessaries of life 
and many luxuries. 

When there is need of replacement due 
to breakage, for which we are sometimes 
responsible, the replacement is made at our 
company’s expense. All we have to do is 
call attention to a defective piece of equip- 
ment, a leaky faucet, a break in the floor 
covering and other things too numerous to 
mention, and these repairs are taken care 
of as soon as possible. 

I remember seeing an old stone step that 
was worn into hallowed places by the feet 
of unfortunate men and women who had 
broken the city’s laws and thought of the 
old saying: “A constant dropping will wear 
away a stone.” 

Yes, “A constant dropping will wear 
away a stone.” Let us think of this say- 
ing, operators, when handling our com- 
pany’s switchboard equipment. Let us avoid 
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spoiling 


little dripping wastes such as 
tickets, losing lead pencils, failing to close 
a water faucet or turn off a light when 
ugh using it. 
These are little things when considered 
lividually but their cost collectively, over 
, period of time, is a considerable amount. 
Now that 


nding it so difficult to provide for current 


most of our companies are 


penses which include our salaries, | won- 
der if we are entering into their selling 
campaigns wholeheartedly and enthusiasti- 
( ally ? 


ir companies but ourselves as well, look- 


We should do so, not only to help 


ng at it selfishly. 

A large per cent of the money that is re- 
ceived over our commercial counters is paid 

us in salaries. When collections come 
lowly, uncertainly, and often some of 
them cease to come, employe hours and 
salaries have to be reduced. 

It takes fuel to keep a steam engine run- 
ning. Money is the fuel that keeps a tele- 
phone company or any other business run- 
ning. Most any other business, other than 
a public utility, may close its doors for a 
time if the strain becomes teo great. Our 
They 


would not do it if they could because they 


telephone companies cannot do that. 


know their subscribers and custcmers need 
them now more than ever before, although 
many of them do not realize the need 
Let us do our part whenever we can and 
wherever we are, wholeheartedly and 
enthusiastically 
Ohio Association Directors An- 
nounce Convention Dates. 
Frank McKinney, 
urer of the Ohio 


secretary and treas- 
Independent Telephone 
\ssociation, has announced that the next 
annual convention of the association will 
be held May 1 and 2, 1935, at the Deshler- 
Wallick hotel in Columbus. 


was made by the board of directors of the 


This decision 


asscciation at a recent meeting in Columbus. 
The board at this meeting also discussed 
the possible effect of the operations by the 


Muskingum Valley Conservancy District 
upon the various Independent telephone 
companies in that territory. The Con- 


servancy district is constructing 14 giant 
dams, inundating areas in 17 Ohio counties, 
and the extent to which Independent tele- 
phone companies will be affected is being 
studied by a committee of the — state 
association 


I. T. & T. System in Montevideo 
to Uruguayan Government. 

The International Telephone & Telegraph 
Corp. on June 2 completed its first release 
of a-‘major property by transferring to the 
Uruguayan government its system in Mon- 
tevideo, capital of that republic. Officials 
in New York City said the property had 
been transferred but did not give details 


of the transaction. 
The I. T. & 


was controlled 


T.’s' property in Uruguay 


Montevideo 


through the 








TELEPHONY 


Telephone Co., Ltd., which it had acquired 
from British interests nine years ago under 
a policy of South American expansion. Re- 
linquishment of the property in the Uru- 
guayan capital is the first contraction of its 
South American system by the |. T. & T. 

The Montevideo Telephone Co. operated 
17,193 telephones, most of which were in 
The |. T. & T. will continue 
tc operate telephones outside the city with- 


Montevideo. 


in a radius of about 50 kilometers. 
The I. 
manufactured by the International Standard 


T. & T.’s telephone equipment is 


Electric Corp., a subsidiary. The Uru- 
guayan government bought the apparatus 
from another 


for its Montevideo system 


manufacturer, the I. T. & T. removing its 
installations from the city. 

The transaction was described as a 
friendly one. The I. T. & T. will train 
employes for the publicly-owned system and 
assist in transferring service from its plant 
to the one built by the government. The 
I. T. & T.’s system of radio telephony to 
South America is unaffected by the change 


Rochester (N. Y.) Telephone Corp. 
Gains 970 Stations in 1934. 

\ net gain of 970 telephones for the 
first six months of 1934 is reported by the 
Rochester Telephone Corp., of Rochester, 
N Y. After losing more than 16,500 tele- 
phones during the depression, the compan) 
turned the corner in February, when it 
experienced a net gain of 38 stations in- 
stead of an expected net loss of 99 stations. 

Profit for the first six months of 1934 
will be small, according to President John 


P. Boylan of the Rochester Telephone 
Corp., because of heavy maintenance costs. 
Storm damage was particularly high in 
April. The many road construction jobs 
in the company’s territory also have added 
to expenditures. 


Admiral Byrd Finds Telephones 
in Perfect Working Order. 
Upon returning to Little America on his 
second expedition to the south polar re 
gions, Rear Admiral Richard E. Byrd and 
his associates received quite a thrill when 
they discovered that the telephone system 
which they had installed in the administra- 
tion building was in perfect working or- 
der. This pleasant discovery applied to the 
electric light plant and other modern facili- 
ties which they had installed four years 

previously. 


Prices in the Metal Markets. 
New York City, N. Y., July 2: 
future, Blue 


Copper— 
Quiet, electrolytic, spot and 
Eagle, 9.00c. Tin—Firmer; spot and near- 
by, $51.35; future, $51.40. Iron 
No. 2, f. o. b. eastern Pennsylvania, $19.50; 
Buffalo, $18.50; Alabama, $14.50. 
Steady; spot New York, 3.75c; East St. 
Louis, 3.60c.  Zinc—Dull; East St. Louis 
spot and future, 4.35c. 


Firm: 


Lead 








Nature Never 
Declares a 
Moratorium 


Destructive forces are constant- 
ly at work wearing down your 
outside plant. 


The judgment, experience, cost 
and operating figures of tele- 
phone engineers prove that the 
best outside plant is the cheap- 
est outside plant. 


Cook All Steel Protected and 
Unprotected Pole Cable Termi- 
nals have extended the normal 
life of outside plants many, 
many years by their ability to 
resist these destructive forces. 


Profit by the experience of the 
majority 
Terminals. 


— Specify COOK 
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Cook Electric Co. 


2700 Southport Ave. 
CHICAGO 














P.B.X. Service for Hotel in Bombay, India 


Taj Mahal Palace Hotel, Well-Known to American Tourists and Natives of 


India, Equipped With Modern, Speedy Telephone Service—Special Equip- 
ment Designed by Company—Conference Feature for Hotel Management Needs 


Operating 
The Taj Mahal Palace Hotel, situated 
on the magnificent water front of the 
“Gate Way of India,’ Bombay, recently 


added to its amenities by installing a com- 
plete private branch exchange service. 

Early in 1933 the hotel management, real- 
izing that the “depres- 


By A. E. Lomas, 


terminal strips supplied by the Interna- 


tional Automatic Telephone Co., Ltd. In 
addition, the 


room telephones were also 


assembled locally and ringer boxes of best 


Burmah teak were fitted. 


The manual section consists of three 


Engineer, Bombay Telephone Co., Ltd., Bombay, India 


The extension line circuit is believed to 
be unique in that modern automatic tele- 
phone principles have been applied to com- 
mon battery equipment. The apparatus 
consists of a single two-step relay per lins 
instead of the usual line and cut-off relays. 


When an exten- 





sion” had _ attained 
wings, embarked on 
an extensive recon- 
struction program, 
included the 


complete reorganiza- 


which 


tion of the telephone 
service. The Bom- 
bay Telephone Co., 
Ltd., which operates 
the service in the lo- 
cal district, received 





instructions to fur- 
nish the hotel with 
full private branch 
exchange facilities 
and to equip every 
tele- 


room with a 


phone instrument. 

As telephony in general, and the long 
distance service in particular, in India is 
now advancing with rapid strides, it was 
clear that the equipment had to be of up- 
to-date type. The Bombay Telephone Co.’s 
engineering department, therefore, designed 
a common battery P. B. X. which is believed 
to be in advance of its time. 

The manual section, relay racks, and 
combined main and intermediate distribut- 
ing frame together with cable runways 
were fabricated locally in the company’s 
workshops with necessary relays, jacks and 


Beautiful Taj Mahal 
P. B. X. Equipment Has Been 








Palace Hotel, Appolo Bunder, Bombay, India, in Which Special 
Installed by Bombay Telephone Co., Ltd. 


operators’ positions of three panels each. 
Two panels in each position carry the local 
equipment for 100 extensions, and a mul- 
tiple for 500 extensions. The third panel 
in each position is arranged for call-docket 
storage and local directory information. 

As the room numbers in the Taj Mahal 
Hotel are preceded by a code digit which 
determines the floor on which the room is 
located, a multiple for 500 lines was neces- 
sary. This made the extension number the 
same as that of the room, and _ simpli- 
fied matters for guests in the hotel. 


View of Equipment Room in Taj Mahal Palace Hotel Showing the Cabling, Relay Racks and Batteries—View Showing Relay Racks, 
Main Distributing Frame and Charging Equipment. 


30 


sion calls, the relay, 
due to a series of 
non-inductive resist- 
ance, only operates 
to a “floating” con- 


tact which causes 





the associated lamp 
to glow. When the 
operator inserts the 
plug in the appro- 
priate jack, the non- 
inductive resistance 
is not in circuit, and 
the relay fully op- 
erates, disconnecting 
the calling section of 
the equipment from 
the line. The adop- 

tion of this circuit 
caused economy in capital expenditure and 
a like reduction in maintenance costs. 

The hotel P. B. X. is connected for pub- 
lic service facilities to one of the Bombay 
Telephone Co., Ltd., Strowger automatic 
exchanges, and in view of this condition the 
so 4 


universal basis. 


cord circuit was designed on a 
Calls from P.B.X. ex- 
tensions or the dial exchange may be an- 
swered on either cord, but calling to the 
dial exchange may only be done over the 
calling cord. 

The standard Stone transmission circuit 









oer 


PAS 






























Na 





2 RRS, OE 





uly 7, 1934 








Answers to the Traffic Questions 
Presented on Page 19. 

Yes, if the charge is not accepted on 
the first use of the toll circuit on which 
the called reached and the 
calling party does not then agree to pay 
for the message. 
Add the words “Class 2” to, “(First in- 
termediate office),” “(that is, 
office),” if the entry “CL. 2” appears in 
the long lines routing information oppo- 
site of the name of the distant toll cen- 
ter and the called place is a toll center. 

3 No. 

If the called number is a PBX and the 

calling party places the call by number 

or address name and talks to the attend- 

ant, this is classed as a station-to-station 


station is 


your via 


‘= 


call. 

5 In those cases where it is necessary to 
obtain the calling party’s name, explain 
to the calling party that it is necessary 
to have his name in connection with the 
completion of the call. 








f the 


vas employed and the tip and ring 


normally connected to an im- 


This loop 


ords are 
pedance loop. is changed to a 
battery-feed on calls to an extension due 
to the operation of the sleeve relay, which 
nly operates under this condition. The 
mpedance bridge, which consists of a relay 
shunted by a Westinghouse copper-oxide 
rectifier, gives full supervision on caiis to 
and from the dial exchange. 

A conference feature has been fitted to 
allow the hotel management to discuss ur- 
gent business from any point in the build- 
ing. Each position is equipped with one 
pair of through cords so that those exten- 
sion telephones which are fitted with dials 
may call direct over the public exchanges. 
In view of a possible heavy operator load, 
an experimental relay type, key-sender will 
be fitted to one position and its 
will be watched with great interest. 

The central energy is provided by a single 
battery of 80 ampere-hour capacity, consist- 
ing of 24 cells and two counter E. M. F. 
cells. The battery is charged by a 12- 
ampere Tungar rectifier which operates on 


operation 


a full-float principle, the charge being con- 
trolled by a voltmeter fitted with “high and 
low” contacts. 

Duplicate direct-current converters were 
supplied to furnish the ringing current. 
These machines are driven from the 230- 
volt alternating current supply via a step- 
down transformer, reducing the voltage to 
24 volts. Across the secondary winding is 
htted a Westinghouse copper-oxide rectifier 
and an electrolytic smoothing condenser. 
This smooth direct 
current suitable for driving the machines. 

The whole of the 250 telephone instru- 
ments used in the installation were also as- 
sembled in the company’s workshops. They 
are of the “off-set” pedestal type, but are 
equipped with an immersed electrode trans- 


arrangement g ives a 
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mitter in a bakelite molding. This trans- 
mitter shows an improvement of about 
4 db. over the standard solid back trans- 
mitter usually fitted to a pedestal telephone. 

The ringer boxes are fitted with an 
alternating current 1624 cycle buzzer in 
place of the usual ringer with gongs, as 
it was thought inadvisable for a call to be 
heard outside the room in which a telephone 
is located. As the damp climate of Bom- 
bay has a very deleterious effect on bell set 
wiring if double silk and cotton insulated 
wire is used, the bell sets, as are all such 
sets on the company’s system, are wired 
with No. 18 S. W. G. bare tinned copper 
wire. The wires are formed, and being 
air-spaced, low insulation does not result. 

A paging system is under consideration 
wherein a lamp display will be given in the 
principal public rooms, indicating that room 
No. 231, for example, is required for a 
telephone call. 

So in a land east of Suez the best is 
not nearly the worst; and this addition to 
Bombay’s telephone service bids hard to 
compete with similar services in the western 
world. 

British Postoffice Will Study Tele- 
vision Systems. 

Two rival systems of television, the new 
invéntion of J. L 120-line 
or “higher definition” system sponsored by 
the Electrical & Musical Ltd., 
are to be tried out by an expert committee 
appointed by the British Postoffice with the 
view of giving the public the best service 
through the British 
transmitters. 

Sir Kingsley Wood, the Postmaster Gen- 


Baird and the 


Industries, 


Broadcasting Corp.'s 


eral, stated in the House of Commons on 
May 1, that he hoped soon to announce the 
composition of the committee and tne terms 
of reference. 

At present the British Broadcasting Corp. 
is using Mr. Baird’s earlier 30-line system, 
but it is argued that both new systems have 
rendered its installation obsolete. 

Another company concerned is the Gau- 
mont British Film Corp., which recently 
closely identified itself with the develop- 
ment of transmission of films by television. 

L. Sterling, managing director of the 
Electrical & Musical Industries, Ltd., in 
which there are many American investors, 
said: “If the committee works as it should 
do, Britain will be placed in the forefront 
of the television industry.” 

Mr. Baird also welcomed the inquiry, say- 
ing, “The time is ripe to form a future pol- 
icy regarding the science of television.” 
Bi-Lingual Belgium Has Two 

Sets of Numbers on Dials. 

Owing to the bi-lingual character of the 
population of Belgium, dial telephones in 
that country are equipped with two sets 
of code numbers. One is to connect with 
French-speaking local and long-distance 
operators and the other is for local and 
long-distance operators who speak Flemish. 








Illustrations show 
actual size strand 
wire, bolt and 
rod that can be 
cut with largest 
size Porter tools. 


PORTER 
portal tuo hand 


CUTTING TOOLS 


Cutters for stranded guy wire, wire rope, and 
cables, insulated wires, live wires, etc., as well 
as for bolts, rods and bars; also special pat- 
ented cutters for spring wires, tempered wires 
and piano wires. 


Below—Porter Forester (Patented Slide Slot): 
—The most powerful two-hand, wood-cutting 
tool ever developed. Used for clearing lines 
after storms, through trees, etc. No. 3 Forester 
cuts 2” diameter greenwood—clean and quick 
Write for circular. 


H. K. PORTER, INC. 
EVERETT, MASS. 











What the Commissions Are Doing | 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Properties in San _ Bernardino 
County, Calif., Change Owners. 
The Interstate Telegraph Co., of Bishop, 

Calif., was authorized by the Interstate 

Commerce Commission, on June 22, to pur- 

chase and take over the operation of the 


Valley 


Pine 


telephone properties of the Bear 
Utility Co., 
Knot, Calif. 

The 


the findings of the 


with headquarters at 


Bear Valley company, according to 


Interstate commission, 


owns and operates utilities for supplying 
electric light and power, water and tele 
phone service in Big Bear valley of the 


San Bernardino mountains, in San Bernar 
dino county, Calif.,-a rather sparsely-set 
tled summer resort 


The principal property of the company 


is its electric system. 


The telephone property is composed of 


an exchange system about 20 miles in 


length supplying communications facilities 
» 


at Pine well as 
Il-line 
and toll 


with the telephone sys 


Knot and other places, as 
the surrounding territory, and also t 
facilities connecting the exchanze 
board at Pine Kn 
tem of the Southern California Telephone 
Ll San 


Co. at Highland an Bernardino, a 


distance of about 3) miles 


Evidence submitted for 


that 


the applicants in 


dicated about 8&6 telephone 

Bear Valley c 
The Bear Valley company agreed to sell, 

and the 


phone properties of the former, including a 


Stations 
were operated by the mpany 


Interstate agreed to buy, the tele 


small parcel of real estate, but excluding 


certain poles which are jointly used for 


electrical and 
$10,000 cash. 


An appraisal made by 


telephone purposes, for 
engineers of the 
March 19, 1934, f 
reproduction cost new of the properties to 
be $55,987.15, and, less depreciation, $14 
106.26. The 


Valley’s telephone operation during 


Interstate as of und the 


operating revenues from the 
Bear 
the period 1931-33 were shown in the rec 
ord as $8,991.82 in 1931, $8,239.73 in 1932, 
and $6,432.93 in 


penses as $6,270.70, $5,568.10, and $7,176.66 


1933, and operating ex 


respectively. 

The Bear Valley represented at the hear- 
ing before the Interstate commission that 
its telephone system is about 12 years old; 
that the equipment is expensive to maintain 
and operate and is in need of improvement 
and replacement, which the company is not 
in a financial position to undertake, and 
that it desires to discontinue its operation. 

The testimony in behalf cf the Interstate 
Telegraph Co. was to the effect that the 


price to be paid for the properties is rea- 


sonable and that the possibilities of future 
development are good; that if the proposed 
acquisition became effective the company 
would improve and rehabilitate the system 
by installing improved equipment, etc., at 
f $23,000; that it 


will give its patrons 24-hour service instead 


an estimated cost and 


of 15-hour service, as at present, without 
increasing the present rates 
Upon weighing the facts as presented. 


Commission, in 
>? 


the Interstate Commerc« 


its opinion handed down June finds 
that the acquisition by the Interstate Tele 
graph Co. of the telephone prcperties of 
the Bear Valley Utility ¢ 


with the terms set forth in the joint appli 


in accordance 


cation, will be of advantage to the persons 


to whom service is to be rendered and in 


the public interest. 


Governor Subpoened in Fight to 
Stop Georgia Rate Cuts. 


The Georgia Continental Telephone «Co., 


of Dawson, Ga., on June 26, filed a peti- 
7 I 


tion in the federal district court in New 
Orleans, La., asking that the Georgia Pub- 
lic Service Commission be enjoined from 
making further rate reductions and that 


all members of the commission be adjudged 


in contempt of court Similar petitions 


were filed by the other nine companies 


affected by the rate reduction orders handed 
down June 23 by the 
The 


duct a hearing on these 


commission 
that it w 


injunction petitions 


court announced uld con- 


on July 5 and issued subpoenas for Gov 
ernor Eugene Talmadge of Georgia, Chair- 


P. Wilhoit of the 


sion and State Comptroller General Wm. 


man J. Georgia commis 
B. Harrison 

The contempt situation and petitions for 
injunction are based, in part, upon an alle- 
gation that the commissioners passed the 
under 


rate reduction orders on June 23 


threat of Gov. Talmadge, and 


that they 


removal by 


had a pecuniary interest in the 
matter since their salaries would have been 
cut off if they 

The 


would effect an average 


were removed from office. 


rate reduction orders referred to 


rate reduction of 
exchanges of the 


17 per cent in the 67 


following 10 companies, according to the 
calculations of the commission: 
Continental 


Georgia Telephone Co., of 


Dawson; Thomaston Telephone Co., of 
of Cairo; 
Statesboro; 
Moultrie ; 
Dal- 


ton Telephone Co., of Dalton; Chatsworth 


Thomaston; Cairo Telephone Co., 
Statesboro Telephone Co., of 
Consolidated Telephone Co., of 
Youglas Telephone Co., of Douglas; 
Southeast- 


Telephone Co., of Chatsworth; 


32 


Mount Vernon; and 
Ocilla 
Early this year the Georgia commissio1 


ern Telephone Co., of 
the Central Telephone Co., of 


issued orders which would have reduced 


the rates of these companies 23 per cent 


ou an average. Appeals were taken to the 


federal district court, however, and injune- 
tions were issued by the three-judge federal 
court at New Orleans, La., restraining the 


commission from putting the rate reduc- 


tions into effect. Thereupon the commis- 


sion rescinded its orders. 


In addition to reducing the monthly rates 


of the telephone companies, the recent or 


der of the Georgia commission cuts the 


rental of handsets from 50 to 15 cents per 


month [t would eliminate the 25 cents 


monthly charge for desk sets entirely, and 
reduces the installation charge from $3 t 
eS) 

Central 


In the case of the Telephone 


( 


., operating 13 exchanges in south Geor- 


gia, with the largest at Fitzgerald, the 


individual business telephones rate was cut 
from $4 to $3.74 per month, and the two- 
party business rate from $3.50 to $3. N 
made in the Fitzgerald resi- 
\bbeville, 


individual residence rate 


change was 


dence rate but at served by the 
same company the 
was cut from $2 to $1.50 and the business 
rate from $3 to $2.50 


The ( 


1 -est 
a.8o operate Ss 


onsolidated Telephone Co., which 
in south Georgia, has 10 ex- 


Moul 


business 


changes, the largest of which is at 


tric There the individual rate 


was cut from $5 to $4.25 per month; the 


two-party business telephone was lowered 


from $4.35 to $3.50: the individual resi 


dential rate was cut from $3 to $2.65 and 
telephone from $3 


the two-party residence 


to $2.15 
The 


ates 


Southeastern Telephone Co. oper- 
which that at Mon- 


tezuma is representative. 


19 exchanges, of 
The rate for the 
individual business telephone in that city 
was cut from $3.75 to $3.30 per month and 
the two-party business from $3.25 to $2.75 
No change was made in the residential 
rates. 

Nineteen exchanges are operated by the 

Co., of 
Individual 


Georgia Continental Telephone 


which Monroe is representative. 


business telephones in Monroe were cut 


from $5 to $4 per month. The two-party 
business rate was cut from $4.50 to $3.50, 
individual residential 


telephones to $2.75 


de./ 

and two-party residence from $2.50 to $2.25 
Only one exchange each is operated by 
the Thomaston, Cairo, Statesboro, Douglas. 
Dalton, and Chatsworth telephone compa- 


nies. The Thomaston company’s individual 


: 


t 
| 
} 


aes 


eT er 



















IM 





we 


ee. eae 


tn! 


ety 


f. 
if 
‘ 






luly 7, 1934 
siness telephone rate was cut from $4.50 
$4.10, the business two-party line from 
34 to $3.50, the individual 
m $2.75 to $2.50 and the individual two- 


residence rate 


rty rate from $2.25 to $2. 
Rate cuts for the other one-exchange 
mpanies follow: Cairo Telephone Co.: 
business individual, $4 to $3.50; business 
two-party, $3.50 to $2.75; residence indi- 
vidual, $2.50 to $2.15; residence two-party, 
$2 to $1.75; residence four-party, $1.75 to 
$1.50. 

Statesboro Telephone Co.: Business indi- 
vidual cut from $4 to $3.60; residence in- 
dividual, $2.50 to $2.35; four- 


party, $1.75 to $1.50. 


residence 
Douglas Telephone Co.: Business indi- 
-idual from $3.90 to $3.40; residence indi- 
vidual, $2.40 to $2.25; 


$2 to $1.75. 


residence two-party, 
Dalton Telephone Co.: Business individ- 
ual from $4.25 to $4.10; residence individ- 
‘al, $2.50 to 


$2 to $1.85. 


residence two-party. 


Interference by Georgia Com- 
peting Company Enjoined. 

\ decree handed down June 15 by Judge 
Deaver of the Savannah, Ga., federal dis- 
rict court, enjoins C. R. and Aubrey E. 
Sikes from operating in Glennville, Ga., 
inder the name of the Sikes Telephone Co. 
lhe defendants are further enjoined from 
maintaining their system in such a manner 
that it interferes with the system of the 
Southeastern Telephone Co. of Georgia. 

The order particularly enjoins the de- 
iendants as follows: 

From permitting lines or wires to come 

contact with the complainant’s wires, 


to come in such close proximity to 
cause “crosstalk.” 

From tying their poles or supporting 
poles to, or setting them against the com- 
plainant’s poles or support poles 

From permitting lines or wires to sway 
with the wind or sag nearer than three 
feet to the complainant’s poles of equip- 
ment. 

From maintaining wires above or below 
complainant’s wires without providing for 
linemen or other employes working on 


equipment at least three feet of clearance. 
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maintaining equipment in such 


proximity as to endanger the complainant's 


From 


equipment during a unless such 


equipment of the 


storm, 
defendants is so con- 
structed as to be able to withstand the 
storm. 

From operating a business in Glennville 
under the name of the Sikes Telephone 
Co. 

3y the consent of both parties, the court 
appointed an electrical expert to investigate 
the situation fully, and his findings are in- 
corporated in court’s recent order. 

C. R. Sikes, the organizer and manager 
of the new system, was the former owner 
of the plant now operated by the South- 
eastern company. In 1928 he sold the prop 
Sikes 
serving 165 city subscribers and about 200 


erties of the Telephone Co., then 


Foreman & Co., of 
South- 


rural subscribers, to 
Chicago, who later sold it to the 
eastern company. 

The competing system, the Sikes Tele 
phone Co., commenced operations in Glenn- 
ville on June 15, 1933. Mr. Sikes secured 
a franchise from the city, there being no 


law in Georgia requiring any authority 
other than a franchise. 


Hearings on Proposed New York 
State-Wide Rate Reductions. 
The New York Public Service 


on June 28 and 29 conducted hearings 


Commis 
sion, 
in New York City in the investigation of 
the state-wide rate structure of the New 
York Telephone Co. with a view to estab- 
lishing temporary rate reductions under 
the broad powers granted by the 1934 state 
legislature. 

The new laws give the commission au 
thority to establish temporary rates on the 
basis of original cost, less depreciation, pro- 
vided the company is enabled under such 
rates to earn 5 per cent on its investment. 
for the New York Telephone 
Co. have indicated that they will appeal to 


Counsel 
the courts against any rate order made 
by the commission upon the statutory basis. 
Their contention is that this provision of 
the new laws is unconstitutional. 

On June 27 a preliminary hearing was 
held by the commission at which company 
officials testified concerning accounting 
methods and the valuations placed on un- 
derground cables. 

R. B. 


Isidore Tanz, toll transmission engineer, 


Bradshaw, chief accountant, and 


presented testimony dealing with elements 
of valuation and depreciation. 

Charles G. Blakeslee, 
commission, questioned Mr. 


counsel for the 
Bradshaw on 
the company’s accounting practice and its 
method of handling real estate accounts. 
The witness asserted the various allocations 
of charges were in accord with sound ac- 
counting practice and the uniform systems 
prescribed by the commission. 

Mr. Tanz disclosed, in his testimony, that 
the company valued its underground cable 
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VITALIT 


Telephone Batteries differ in only 
TWO things—initial capacity and 
length of life. 


Good initial capacity is easily secured, 
but it is no good unless it is retained 
throughout idle periods. 


Methods of preserving initial capacity 
are therefore paramount. 


Here DURO-POWR Telephone Bat- 
teries are supreme. Seamless Zinc 
Cup is impermeable. Hermetic Top 
Seal positively keeps all moisture in 
and all air out. Paper-thin Separator 
gives more room for active material. 


These patented features insure good 
initial capacity and guarantee no loss 
in idleness. 





General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Makers of all types of dependable 


Batteries for Radio, Ignition, 
Flashlight 


and 
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equipment in New York City at $55,000,000. 
His estimate was considered excessive by 
Harry Hertzoff, assistant corporation coun- 
sel of the city. 

Cable equipment is one of about 30 prop- 
erty items which enter into the company’s 
present rate base. The company has sup- 
plied the commission with data on all its 
property valuations, as well as with infor- 
mation regarding its accounting methods. 


Nebraska Intangible Tax Law 


Held Unconstitutional. 
The Nebraska Supreme Court in an 
unanimous opinion held unconstitutional the 
This will 


statutes 


intangible tax law. 


have the effect of restoring the 


so-called 


as they were before the legislature sought 
to amend them. The court found that the 
title to the law failed to meet the require- 
should 


purpose and 


ments of the constitution, that it 


clearly express therein the 
scope of the bill, and that it contained so 
many discriminations as between property 
in the same class as to destroy the uni- 
formity of taxation that must distinguish 
every law. 

The court said that the bill was so badly 
jumbled that no part of it could be saved, 
although it contained a proviso that in- 
validity of any one or more sections should 
not invalidate the remaining sections where 
the insertion of the void sections did not 
constitute an inducement for the whole act. 








Linemen's Safety Equipment 
for 
Construction & Maintenance 





Safety Straps, Safety Belts, Safety 
Tool Buckets, Rubber Glove Bags, 
Tool Bags, Tool Rolls, Edged Tool 


Guards, Installers’ Aprons, etc. 


R. H. BUHRKE CO. 
CHICAGO 
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The law was attacked by half a dozen 
groups of attorneys representing varicus 
interests, and the decision favorably affects 
telephone companies along with other cor- 
porations. Under the new law everything 
owned by a person, firm or corporation, ex- 
cept money in bank, was ordered taxed the 
same as real property, which meant as high 
a rate as 6 per cent in Scottsbluff county, 
3.5 per cent in Omaha, 3 per cent in Lin- 
coln and running down to 1.8 per cent in 
Only banks 
and building and loan corporations were 
exempted. 


most other taxing districts. 


It meant removal of the eight 
mill tax on book accounts, notes, judgments, 
stock, bonds and other 
securities, and compelling these to be listed 
and taxed, as is real property, the maximum. 


choses in action, 


Along with the law went also the pro- 
vision requiring foreign corporations to 
send the state tax commissioner a list of 
their Nebraska stockholders so that their 
holdings might be listed and taxed as are 
al! other property. This would have affected 
a large number of Nebraskans who hold 
Telephone Co. and 

& Telegraph Co. 
stock, and would, in effect, have penalized 
The in- 
equality and discrimination pointed out in 


Northwestern Bell 
American Telephone 
them for making such investment. 


this section was that no credit was given 
the stockholder for the foreign taxes the 
corporation had paid on property located in 
the other states in which it had property, 
whereas on stock in Nebraska corporations 
such credit was allowed. 

One absurdity in the new law was that 
the first section repealed the entire old in- 
tangible tax law, and that the succeeding 
sections proceeded to amend the 
already repealed. 


sections 
This arose out of the 
fact that as introduced it was a straight 
repeal act, and when this could not be put 
through it was decided to amend it. 
Application to Provide Unlimited 
Connection Denied by Commission. 
In an order issued in May the Wiscon- 
sin Public Service Commission denied the 
application of the Farmers Telephone Co., 
of Merrimac and Sumpter, Wis., to pro- 
vide the Merrimac subscribers with unlim- 
Prairie du Sac- 
Sauk City exchange of the Commonwealth 
Telephone Co., the same as is provided for 
the Farmers company’s Prairie du Sac 


ited connection to the 


subscribers 

That part of the company’s appkcation 
to render monthly bills to its subscribers 
was granted, effective June 1 for a trial 
period of one year. It was further or- 
dered that the company may discontinue 
the application of its present gross rate 
and apply net rates to all subscribers, ef- 
fective for a year. 

The company was also granted permis- 
sion to reduce its connection charge from 
$2.00 to $1.00, effective June 1 for a trial 
period of one year. 

The commission’s staff has estimated that 
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the provision of unlimited service to Merri- 
mac subscribers would cost the Farmers 
company a total of about $80 annually, or 
about 85 cents per subscriber per year. 

In the commission’s order of January 7, 
1933 (2-U-180), it was stated that the 
Farmers company subscribers in Prairie du 
Sac should be able to communicate with 
Commonwealth company’s Prairie du Sac 
subscribers without extra charge. The 
commission frankly stated and showed that 
a switching arrangement with the Common- 
wealth company, including unlimited service 
from all Farmers company subscribers to 
Praire du Sac, would be cheaper and more 
satisfactory than having two switchboards 
in the same community. The Farmers com- 
pany chose the more expensive method of 
maintaining a separate switchboard. 

In the same order the commission plainly 
stated that Merrimac subscribers of the 
Farmers company were not entitled to “free 
toll” service to Prairie du Sac subscribers 
of the Commonwealth company through 
The Farmers com- 
pany was given ample opportunity to decide 


their own switchboard. 


which course to pursue for the order of 
January 7, 1933, as amended on February 
24, 1933, months to 
choose the policy desired and perfect ar- 
rangements. At present the Prairie du Sac 


allowed over two 


subscribers of the Farmers company obtain 
free service to Prairie du 


originating calls. 


Sac only on 


“It appears to the commission,” the order 
stated, “that the Farmers company might 
be able to provide unlimited service to all 
its Prairie du Sac subscribers who desire 
and are willing to pay for this complete 
service, by placing all these subscribers on 
one line running directly into the Common- 
wealth company’s switchboard and charg- 
ing these subscribers the regular assess- 
ment plus a reasonable switching fee to 
the Commonwealth company. 

“If this were done, it would appear rea- 
sonable to withdraw the present free ser- 
vice arrangement for the Prairie du Sac 
subscribers of the Farmers company and to 
arrange that calls from subscribers of this 
switched line to other Farmers company 
subscribers would be carried through the 
two switchboards without extra charge. 
Until such arrangement as this is 
made, we do not believe the present ar- 
rangements should be altered.” 


some 


Additional Candidates for Nebras- 
ka Railway Commissioner. 

Nine democrats have filed or been filed 
by their friends as candidates for the dem- 
ocratic nomination for railway commis- 
sioner in Nebraska, while five republicans 
are similarly listed. Among the demo- 
cratic candidates are: 

L. C. Oberlies, of Lincoln, Neb., for- 
merly personnel director for the Lincoln 
Telephone & Telegraph Co., and now a 
member of the Lincoln city commission; 
Hugh LaMaster, for a number of years 
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the railway commission; 
te Senator Welsh, of Milford; and 
presentative Challburg, of Potter. 

mong the candidates are 
retary Miller of the railway commis- 


rney for 


republican 


and former State Representative Fos- 
of Omaha. After 12 years of service 
Charles A. Randall 
He is well along in his sev- 
still mind. 
e primaries will be held early in August, 


the commission, 
etiring. 
ties although vigorous of 
| the entries closed July 5. Several demo- 
ratic entries have been severe critics of 
mmission policies. 


Sale to Newly-Organized Ohio 
Standard Authorized. 
The Ohio Public Utilities Commission 


has, on the joint petition of the two com- 
panies, authorized the Ohio Standard Tele- 
phone Co. (a Delaware corporation) to sell 

properties to the newly-organized Ohio 
Standard Telephone Corp., of Ohio, as of 
May 31 of this year. 

On the authority given, the sale is to be 
made on the basis of $185,306.46 advances, 
$286,712.77 current liabilities, $26,706.72 ac- 
cruals, $380,450.37 depreciation reserve, and 
$31.37 donations, for 20,000 shares of no- 
par common stock at a declared value of 
$69.35 per share as fully paid and non- 
assessable, in payment therefor. 

Rural Township Systems Denied 
“Bridging” Toll Connection. 

The petition filed by Nels Johnson, in be- 
half of the Bearville, Carpenter and Mar- 
com Township Telephone Systems request- 
ing that physical connection be established 
between their central office located near the 
village of Bear River, Minn., and the toll 
lines of the Bear River Valley Rural Tel- 
ephone Co., has been dismissed by the Min- 
nesota Railroad & Warehouse Commission. 

The commission held that the Bear River 
company, which has maintained a telephone 
exchange at Bear River for the past 18 
years, “is equipped and ready to render 
adequate telephone service in the village 
of Bear River and the rural community ad- 
jacent thereto. 

“That the bridging connection with the 
tell line of the Bear River Valley Rural 
Telephone Co., as requested by the peti- 
tioners, is in violation of section 5295, Ma- 
sons Minnesota statutes, which specifically 
provide as follows: 

““The term physical connection, as used 
n this section, shall mean such number of 
trunk lines or complete wire circuits and 

onnections as may be required to furnish 
service between 

ich telephone lines and exchanges and 
shall not be deemed to provide for any con- 
nection whereby one line or circuit is to 
be bridged upon another line or circuit.’ ” 

The evidence presented at the hearing 
showed that the Bear River company main- 
tains a toll line extending from the village 
3ear River to Hibbing, Minn. The town- 


reasonable and adequate 
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ship telephone entered into an 
agreement with the company to pay a flat 
rate of 50 cents per month for switching 
service, and in addition, to pay for all toll 
messages originating with their systems. 
These charges were collected by the town 
supervisors and paid to the company in 


systems 


the form of town warrants. 

Due to the high tax delinquency preva- 
lent during 1931, 1932 and 1933, these war- 
rants were not negotiable. Early in the 
year of 1933, the the 
townships that it no longer could accept 
warrants in payment for telephone service 


company notified 


and that in the future it would be necessary 
The 


townships refused to do this and after due 


tor them to pay such charges in cash. 


notice, the company discontinued their lines 
from its switchboard on May 1, 1933. 

The township of Carpenter purchased a 
switchboard and installed it in a residence 
located approximately 314 miles from the 
village of Bear River, the towns of Bear- 
ville and Marcom extending their lines to 
this switchboard. 
ment, the townships established local tele- 


Through this arrange- 


phone service but were unable to secure 
outside connection, as the only toll line in 
this vicinity terminated at Bear River. 
With the withdrawal of the township tel- 
ephone lines, the company no longer had 
any subscribers connected with its switch- 
board. 
fice and installed one or two pay stations 


It, therefore, closed its central of- 
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to serve the public desiring Jong distance 
service. 

The township officers desiring connection 
with other points outside their immediate 
community, requested the company to allow 
them to extend a line from their switch- 
board located in Carpenter township to the 
village of Bear River, connecting it di- 
rectly with the company’s toll line. 

The company refused this request on the 
grounds that it was prepared and would 
gladly furnish this service through its own 
switchboard, as had been done in the past; 
that its plant and equipment were ren- 
dered useless through the action of the 
township officers; that upon agreement to 
pay switching charges in cash or its equiv- 


alent, it was ready and willing to ren- 
der telephone service ; that a bridge connec- 
tion with its toll line, as requested 


would result in irreparable injury to the 

company, for the reason that control of the 

business over the toll line would pass to the 
township telephone systems. 

Damages Denied Lineman Injured 
Performing Work at Own Risk. 
The Martell (Neb.) Telephone Co. won 

in the Nebraska Supreme Court in the 

damage suit brought against it by William 

A. Hines. It grew out of an accident that 


happened September 30, 1930, in which Mr. 
Hines was badly hurt when a pole broke 
(Please turn to page 41.) 








@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
-.impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. Write 
for samples and descriptive bulletin. 
. -- Owens-Illinois Glass Company . . . 
Hemingray Division, Muncie, Indiana. 
















Magnetic Telephones for Modern Users 


New Telephone Handset Employs Units Which Are Modern Idealization and 
Perfection of Bell's Original Electro-Magnetic Telephone of 1876—New Alloys 
Make Possible Construction of Powerful Permanent Magnets of Small Size 

By L. L. Ruggles, | 
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Size 12” x 9” x 5” 
ONLY ONE CONTACT! 


Trial Orders Invited 


Price $44.00 
F. O. B. ELYRIA 





Olena, Ohio, 
June 8, 1934. 


Our TELERING was installed 
in November, 1928, and since 
then has been in continuous 
operation without a penny 
having to be spent for con- 
tacts or parts. It is still run- 
ning fine and all this time has 
given us the very best kind of 
service. 

Some of our rural lines are 
very long and heavily loaded 
and the subscribers report 
that their rings come in clear 
and loud. 

Our more than 5 years of 
trouble-free, economical and 
dependable Telering service is 
plenty of reason for conclud- 
ing that it is the finest ring- 
ing machine made. 


OLENA TELEPHONE CO. 





First Cost Is Practically 
the ONLY Cost. 


POSITIVELY NO 
RADIO INTERFERENCE 


Directly converts Commercial 
Alternating Current to Tele- 
phone Ringing Current. 








Sold by Leading Telephone Distributors 


TELKOR, Inc., 


ELYRIA, OHIO 


(We want more telephone specialties to produce and market.) 
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Since Alexander Graham Bell made his ity of transmission to meet the needs of a The new telephone is essentially a mcd t . 
lirst telephone, most of the developments — telephone circuit extending miles instead of | ern idealization and perfection of Bell's 
and inventions pertaining to telephone trans- yards. Consequently the early telephone original telephone. It is at once a very a 
mitters have not been improvements of engineers sought other means of making a efficient receiver and a transmitter of un iy 
Bell’s original fundamental idea, but have transmitter, with the result that they devel- usual sensitivity, requiring no battery sup 
been based rather on the now familiar car- oped the battery-fed carbon button, modi- ply whatever. It produces pure, crisp tones i 
bon-button transmitter. The latter device fications of which are in every-day use all which are free from distortion as well as Ls 
replaced Bell's electro-magnetic transmitter over the world from the “frying” noises which sometimes 
at a very early date and has been univer- During the past few years metallurgical occur in carbon microphones. & 
sally used in commercial telephone practice science has produced on a commercial scale It is quite practical, of course, to utilize es . 
ever since new alloys which have made possible the the same magnetic telephone unit both as % 

The limitations of the first telephone, construction of powerful permanent mag- receiver and transmitter by simply trans ¢ 
when used as a transmitter, were early rec nets of very small size. These magnetic ferring the unit from lips to ear as re - 
ognized when the distances between tele- materials, in conjunction with lightweight quired. In fact, the first magnetic tele 
phones increased and additional losses wert high-strength alloys for other parts, have phones made by Automatic Electric C , 
introduced in the transmission circuits due been carefully studied for several years by were actually used in that way. Later de 

the introduction of switching facilities the physicists and research engineers of velopments embody the combination of tw 
which were made necessary for the inter Associated Electric Laboratories, Inc. similar units in the form of the now fa 
connection of the various telephone stations The results of their studies, supplemented  miliar handset- telephone, one model being : 
in a system by the skillful manufacturing methods and very similar in general appearance to the 

The materials with which bell had to the modern machinery employed by Auto- Monophone handset made by Automatic 
work made it impractical to attempt to matic Electric Co., have now produced a Electric Co. ; 
make a commercial transmitter of the orig- modern magnetic telephone which has al- The handset model has been produced 11 
inal type having sufficient power and fidel- ready had wide commercial success. a special type of molded bakelite having | 

T E L i 4 c HOLDING ' 
POWER 
ECONOM Everstick Anchors are built to stand emer- y, n 
Y ce RELIABILITY gency strains. | Their holding power has % 
been proven time and time again in the aN < 
toughest kind of service All Eversticks 
MORE PROOF , are of Certified Malleable Iron with its ‘ 
y\ “4 e great tensile strength and uperior rust 
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<ceptional = strength 
d toughness. It has 
lso been produced in 
aluminum alloy. 
Samples of the hand- 
using the latter 

ill be installed for 
emonstration in the 
eadquarters rooms of 
\utomatic 
Sales Co. at 


Hotel in 


merican 
Electric 

e Stevens 
hicago during the 
itional telephone con- 
ention next week and 
ill be 


se and 


available for 





examination 








the \ isitors. 





View of the Mag- 
netic Handset. 


In fundamental de 
sign the “modern mag- 
etic” telephone is sim:lar to the type of 
agnetic loudspeaker in which an arma 
re vibrates between the poles of a very 
werful permanent magnet and actuates 
diaphragm to which the armature is at- 
ched by a sturdy but very light connect 
¢ link. 

When used as a microphone the sound 
aves vibrate the diaphragm and, in turn, 
he armature. This vibration sets up varia- 
ons in the magnetic flux thereby inducing 
irrents in the coils which form a part of 
he magnetic system. The currents thus 
nduced are transmitted to the line, and 


ry in frequency and intensity with the 
und waves of the speech input. 

When used as a receiver, the unit cper- 
ites in a manner similar to that of the 
rdinary polarized receiver. 
The precision and the manufacturing 
methods used, combined with rugged de 
sign and caretfully-selected materials, have 
mbined to make a remarkable instrument 
for telephone conversation. It will repr: 
duce a whisper or a shout with equal fidel 
ty. There is no distortion whatever. 
When two units are combined to form 
a handset, they may be connected in series 

in multiple, depending upon conditions 
encountered and the results desired. Sev- 
eral units may be connected to one line; 
ind each handset is designed to accomm 
late a cut-out switch to disconnect those 
not in use. The unit is powerful enough 
O permit several receivers to be connected 
to one line. 

Tests made under actual field condit:ons 


have shown good commercial transmission 


ver 20 miles of standard cable and intel- 
ligible conversation over 30 miles. In a 
good copper circuit of open wire, conver- 
sation is possible over 200 to 300 miles. 
The characteristics of the unit are such 
is to make it adaptable to a wide range of 
mpedance requirements and operating con- 
ditions. The diaphragm is of such design 
is tO give maximum stiffness where re- 
quired for mechanical strength and still be 
responsive to a very low volume of sound 
nput over a wide range of frequencies. 
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The shell or housing of the unit is 
formed from an aluminum alloy which is 
light in weight but very tough and strong. 
The housing is made dust-proof and mois- 
ture-proof. All parts are thoroughly pro- 
tected against corrosion and other hazards 
common to telephone practice 
The far-reaching possibilities of this 
modern magnetic telephone are just begin 
ning to unfold, and it is expected that its 
general commercial exploitation will de- 
velop rapidly as its features and usefulness 
become better known. In any event, this 
new application of an old idea will be 
watched with the keenest interest by tele 
phone engineers and others interested in 


the development of communication facilities 


BOOK REVIEWS. 
TELEPHONE RATE MAKING, by Edward 
Graham Baird; 201 pages, 6'4 ins. by 9% 
ins. Published by the Brown Publishing 
Co., Blanchester, Ohio. Price $3 
Managers and executives of telephone 
companies should tind this volume deserv- 
ing of careful reading. It presents a study 
of the methods of various state regulatory 
commissions in distributing the cost burden 
among different classes of subscribers and 
classifications of against 


various service, 


a background of the relevant court de 
cisions. 

With quotations from outstanding com 
mission and court rulings, it discusses such 


questions as these 


--for Life.. 


® NO. 6 BOND TELEPHONE CELLS 


Perfect Seal—Soldered Zinc Top 


A Bond cell developed especially for the telephone industry Its 
characterestic of the voltage 
its balanced recuper- 


high internal resistance the steady 


t maintains over many months of service and 
dependable service 


ition result in long, uniform 


low-drain circuits 


The soldered zinc top is active material and 
ingredients It armors the 
is leak-proof and moisture 


within the cup for energy-producing 
cell, prevents chipped and cracked tops 
resisting Far 
Standards 


© VOLTPRUF FLASHLIGHTS 


A husky, all-fibre case, devoid of exposed 
mit electric shock on circuits of 
structible case, unaffected by oil or gasoline 
not cold to the hands 
satisfactory service 
spreadlight models 


exceeds 


Available in 2- and 


® BOND MONO-CELL FLASHLIGHT BATTERIES 


make every flashlight better, make tond flashlights best The pat- 
ented. impregnated fibre dome top prevents 


stronger light and more burning hours 


® FOR YOUR AUTOMOTIVE EQUIPMENT 


Flozon, the year-’round coolant, anti-freeze 
rust, corrosion Improves thermal efficiency 
Formula 1217 Gasket Magma 


Formula 1216-Inhibitor—stops cooling system scaling rusting 
corrosion. 

Noleex—cures leaky radiators 

Solvo Super Flush Removes dirt, scale and rust from cooling 


system. 


BOND ELECTRIC CORPORATION (BOND) 


257 Cornelison Ave., Jersey City, N. J. 


Send complete data on new Bond No. 6 
Voltpruf Flashlights Mono-cell Flashlight 
motive Products 


Name of Co 
Your Name 


Address 


Please mention TELEPHONY when communicating with its 
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metal 
16.000 volts 
affording a good grip 
switch insures long 
3-cell spotlight and 


Bond patented internal 


short circuits, gives 


and inhibitor of scale 


Makes permanent leak-proof joints 
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ls an interstate company entitled to com 
pensation upon the business which it does 
within each of the states it serves? 

Is it ever proper to charge relatively 
low rates to some classes of subscribers 


and to offset them by relatively higher 
rates to other classes of subscribers? 

May a company be required to serve a 
sparsely-settled community at rates which 
do not yield a fair return upon the invest- 
ment of equipment involved? 

Shall a company's entire exchange or 
toll plant be self-sustaining or shall each 
separate exchange with its local and toll 
service be individually self-sustaining ? 

Chapter I of “Telephone Rate Making” 


discusses a fair return for an interstate 
company—as to whether an interstate com- 
pany has a right to a fair return upon 
the property devoted to service in each 
state it serves—and presents methods of 
making apportionments of costs between 
intrastate and interstate and between toll 
and exchange service 

In Chapter II are presented the views 


of various public utility commissions on 


the distribution of the intrastate burden 


of furnishing service among the cities 
served by a large telephone company. The 
company-wide and the local-area methods 
are discussed at some length 

\ summary of court opinions bearing 
upon the problem of distributing the cost 
burden is given in Chapter III. A brief 


resume of the constitutional and legal 


on transmitter or 


allows more space 


8s Bureau of 


Cannot trans- 
\ practically inde- 


modern motors 
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Telephone Lineman pulling overhead 
Guy Wire with Model A Coffing Hoist 


These hoists are easy to use 
in any position. 

Capacities: 34, 1%, 3 and 6 ton. 
Weights: 14, 25, 34, 65 Ibs. 
Prices: 28, 40, 50, 95. 


Coffing Hoist Co. 


313 E. Van Buren St. 
Danville, Ill. 
Tel. Main 491 
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principles applicable to rate-making is also 
presented. 

Chapter IV discusses the extent of the 
exchange area and local exchange service, 
while Chapter V reviews rate schedules 
covering various service classifications in 
an effort to find an answer to the question, 
“Shall each community be self-sustaining ?” 

“Should each service be self-sustaining” 
is the question discussed in Chapter VI. 
The last chapter, No. VII, discusses tele- 
phone rate making in general and draws 
a few legal principles and some conclusions 
of fact from the mass of commissions and 
court opinion presented in previous chap- 
ters of the book. 

Only 500 copies of this interesting book 
are available and no more will be printed, 


the author states. 


RAILROAD 
Proceed- 
convention, Cincin- 


ASSOCIATION OF 
UTILITIES 


NATIONAI 
AND COM MISSIONERS ; 
ings of the 45th annual 
Ohio, 1933. 


45g ins. Published by 


pages, 634 ins. by 
the State Law Re- 
Street, York 
Price, $6.00 plus postage. 


ati 522 
nati, III 


porting Co., 30 Vesey New 
City. 

The National Association of Railroad & 
Utilities Commissioners for years has been 
trying to harmonize federal and state reg- 
ulation so that conflicts between them shall 
be eliminated or reduced to the minimum. 
The extent to which cooperation between 
the Interstate Commerce Commission, and 
and the 
benefits derived therefrom, are set forth in 
the 45th 


Cincinnati last 


the state commissions has gone 


annual 
October. 


the proceedings of con- 
vention held in 

Along the lines of cooperation the con- 
vention recognized the right of the federal 
government to control interstate operation 


The 


subject was discussed at length at the con- 


of motor buses and motor trucks. 
vention and the proceedings contained ver- 
batim reports of the addresses and discus- 
sions. 

Depreciation occupied the attention of the 
convention for several hours, special con- 
sideration being given to the question of 
telephone depreciation. A report of the spe- 
cial committee 


on telephone depreciation 


was presented by W. M. Hammond, of 
the Illinois Commerce Commission, chair- 
man of the committee. The Wisconsin 


Public Service Commission submitted a re- 
port on depreciation, prepared at the re- 
the 30th of 
were discussed, and the remarks 
and comments of the various speakers are 


quest of association. these 


reports 
given. The Wisconsin commission report 
is not included in the proceedings but is 
published in a separate volume. 

Other attention 
included holding companies, valuation and 


topics which received 
the making of rates by negotiation instead 
of formal proceedings. 

This volume of the 1933 proceedings of 
the association contains verbatim reports of 
all the discussions mentioned, together with 
the full text of the committee reports, ex- 
cept the Wisconsin one on depreciation, as 








Vol. 107. 


No. 1 


well as a number of addresses delivered b; 
distinguished speakers. 

DEPRECIATION ; A Review oF LEGAL ANI 
Prosp_eMs, by the staff oi 
the Wisconsin Public Service Commission 
196 pages, 6% 4 ins., with table 
Published by the State Law 
Reporting Co., 30 Vesey Street, New York 
City. Price, cloth $1.85; paper, $1.50, plus 


AcCOUNTING 


ins. by 
and charts. 


postage. 
The Wisconsin Public 
handling of 


Service Commis- 
sion in its depreciation has 
chosen “the straight line” method of deter- 
it. The commission’s staff, at the 
request of the National 
& Utilities 
pared a comprehensive report on the sub- 


mining 
Association of 
Railroad Commissioners, pre- 
ject of depreciation and submitted it to 
the the 
last 

The report, which is published in this 


annual convention of association 


October. 
volume, deals with the accounting, legal, 
economic, and financial aspects of depre- 
the Wisconsin com- 
mission’s view of an ultimate depreciation 


ciation. It presents 
policy toward which it believes all com- 
missions should strive. 

The Wisconsin commission believes that 


depreciation is consumption of property in 


cost of operation, 
the 


a cost incurred solely at 


service; hence, it is a 


occurring throughout service life of 
property and not 
the date of retirement of property. On this 
premise, in the commission’s opinion, “the 
straight line’ method of providing for de- 
preciation should be the ultimate of com- 
mission policy. 

The treatise is of interest to utility ex- 


ecutives, engineers and accountants, econo- 
practicing in the utility 


fields. 


mists and lawyers 

and transportation 

Move to Connect Important 
Chinese Cities by Long Distance. 
The 


tions 


Nanking ministry of communica- 
begun with the 
Kwangtung provincial in re- 


has negotiations 
government 
gard to the construction of a long distance 
telephone circuit between Nanking, Shang- 
hai, Canton and Hankow. 

These are the four main cities in south- 
ern and central China and the project, if 
consummated, will mark an important ad- 
vance in Chinese telephone facilities. 
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“Watch Power Costs!” Is Advice 
f Automatic Electric Engineer. 


lephone companies which have not 


lernized their power equipment in the 


few years could probably show an 


reciable saving in commercial power 


ts, and an increase in battery life, by 


king such a change, in the opinion of 
C. J 
Electric Co. 


4 


Diehl, power engineer, of Automatic 
To support his opinion, Mr. 
points out the tremendous develop- 
of power equipment during that time. 
fen years ago, the usual power supply 
m consisted of 


two separate storage 


tteries of big, open cells which were 


ilternately charged and discharged; one 


battery supplying power to the exchange 


hile the other was connected to the 
irger. 
\bout that time a considerable improve- 
nient was made, by using only one battery 


CEM. F. 


lls, the whole battery having a sufficient 


und a number of (“counter”) 


pacity to carry the exchange load over 

emergency period of eight to ten hours. 
The charging machine was a motor-gen- 
rator, large enough to carry the exchange 
load and at the 


Dattery. 


same time recharge the 


In recent however, it has been 
und that 


size will meet every requirement, and the 


years, 


closed cells of much smaller 


of the battery is considerably length- 


ened when the battery is “floated” instead 


being alternately charged and dis- 


harged. 
The operating reserve also can be in- 
creased, and the cost of operation consid- 


erably 
of counter cells; 


reduced, by using end cells instead 
and, by using charging 
and smaller 


equal to the ex- 


machines of newer designs 


capacity—more nearly 
change load—it is often possible to make 
a further saving in the commercial power 

[hese newer charging machines are more 
efficient and more satisfactory than much 
ot the equipment now in use, and can thus 
produce great economies, according to Mr. 
Diehl. For 


hey can even be secured complete with all 


smaller exchanges, in fact, 


equipment required to entirely eliminate 


the exchange battery. The development of 
such “telephone battery 


m 


made it possible to profitably operate small 


eliminators” has 


could not otherwise be 


economically maintained. 


exchanges which 
Ringing equipment, which is usually con- 
lered with the power supply, has like- 
se been Ten 
ago, vibrator-type ringing machines were 
known, but they were short-lived and un- 
iable, and were seldorh employed. At 
time, rotary ringing machines were 


greatly improved. years 


used in almost all exchanges, and the cost 
of keeping this machine running constantly 
was a considerable drain on revenue. 

The vibrator-type ringing machine has 
since been developed to a point of unex- 


celled 


modern exchange installation, ringing cur- 


reliability and long life. In the 
rent is supplied by such a machine, or a 
group of machines, providing the various 
frequencies required for harmonic ringing. 

Vibrator-type machines are compact and 
comparatively inexpensive to install and 
operate, and in small exchanges their oper- 
ating cost may be still farther reduced by 
automatic relay control. In such exchanges 
the machine is automatically started when 
a call is initiated, and stcpped when the 
call is completed. 

The problem of power costs is of espe- 


cial interest now, when exchanges 
lost 
few years are still operating power equip- 
ment that 


estimated growth. 


many 


which have stations during the last 


was designed to provide for 


In such cases it would 
be advisable for the telephone company to 
have a study made of its particular condi- 
tions and to make such changes as would 
provide the most economical operating ar- 
rangement 


\ large number of telephone companies 


Diehl 
the headquarters of 


have been doing this recently. Mr 
will be on hand at 
American Automatic Electric Sales Co. at 
dis- 


cuss this matter with telephone operating 


the national telephone convention to 


officials who may be interested, to deter- 
mine whether any changes could be made 
that would reduce the cost of operation or 
improve the their 


service of power or 


ringing equipment. 


Cutout with Neon Glow Lamp 
Indicates Blown Fuse. 


A very interesting new improvement, 
known as the Fuse-O-Lite indicating cut- 
out, has been announced by the L. S. 
Brach Mfg. Corp., of Newark, N. J. 

It consists of the standard porcelain cut- 
out without any change in size, dimensions 
or construction, but is provided with a 
small neon glow lamp which lights when- 
ever a fuse blows. This indication is given 
is a load on the circuit or 


The neon glow lamp is plainly visible 


whether there 
not. 
from a distance, so that attention is auto- 
matically directed to the emergency of a 
blown fuse. 

The Brach company states that the ad- 


vantages of this feature are sufficient to 


cause users of cutouts in storage-battery- 





Room 2509-A 


AT THE NATIONAL TELEPHONE 
CONVENTION 


You are cordially invited to 
make our room at the conven- 
tion your headquarters — a 
place to rest and meet your 


friends. 


LENZ ELECTRIC MFG. 


CO. 


Specialists in the Manufacture of Telephone Cords 


1751 N. WESTERN AVE. 


CHICAGO, ILL. 


ESTABLISHED IN 1904 
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charging systems, in power-operated de- 
vices or in building construction, to insist 
that these cutouts be used. 

When a fuse blows, time is the most im- 
portant factor. 
always been a serious source of annoyance 


Locating a blown fuse has 





‘WHEN AFUSE BLOWS 


EVERY BLOWN FUSE CREATES AN EMERGENCY) 
ue _ - 











Fuse-O-Lite Indicating Cutout De- 

signed to Replace Testing Equipment 
to Locate Blown Fuses. 

by reason of delay and trouble. It pre- 

viously required the use of testing equip- 

fuses. All of this 

is said to be unnecessary when Fuse-O-Lite 


ment to locate blown 
cutouts are used. 
These cutouts are made both in the plug 


fuse type as well as the cartridge type and 





TELEPHONE 
RATE MAKING 


Judicial Restrictions Upon 
Commission Distribution 
of the 
Telephone Price Burden 
by 
Edward Graham Baird, Jur. Sc. D. 


Just off the press, this book is 
the first of its kind and should 
be of interest and practical 
value to telephone counsel and 
Independent telephone 


com 


pany owners and managers. 


A survey of commission prac 
tices in classifying telephone 
- subscribers and fixing rates, as 
these practices have been con 
firmed, modified or denied by 
the courts, with a study of the 
statutory and constitutional 
rights of company, commission 


and subscriber. 


read this book with 
profit. 200 pages in a limited 
edition. Price $3.00. 


The Brown Publishing 


Company 
BLANCHESTER, OHIO 


You can 
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standard models. It is 
stated that they are interchangeable with the 
present cutouts in space and that they do 
not require any special type of fuses. 


cover all of the 


The neon lamp is permanently built into 
the porcelain and the Brach company has 
made its product in an attractive green 
color. The device has been approved by 
the Underwriters’ Laboratories. 

It is 


dicating 


believed that the Fuse-O-Lite in- 


cutout fulfills in a satisfactory 
manner, a very much needed improvement 
in electrical construction and it is expected 
that it will used by 


progressive telephone and electrical men. 


soon be generally 


A New Light-Weight Steel Tele- 
phone Cable Cutter. 


\ new cable cutter of light-weight all- 
steel chrome finish is designed to cut tele- 
phone cable up to 34ths of an inch. It 
that it harm the in- 
sulation or short-circuit any of the wires. 


is stated will not 
It operates on the principle of a thin, keen, 
steel blade cutting down onto a soft metal 
anvil. 
This 


shearing action ordinarily used, it is stated, 


method of cutting instead of the 
leaves no ragged or uncut threads and cuts 
The 


and is 


very easily. will 


silk 
fine installation work. 


cutter even cut a 


thread much in demand for 
The spring in the shear has been labora- 
life- 
The blade can be 


tory tested far beyond the average 
time use of such a tool. 
honed without dismounting, and all parts 
are easily and cheaply replaceable. 

When the locked 
cutter can be carried in the pocket with- 
It is of 
small size, light in weight and extremely 


_.. 


shear is closed, the 


out danger to clothing or person. 





od 


Small Size Light-Weight Steel Telephone 
Cable Cutter Especially Adapted for Use in 
Inaccessible Places. 
handy, and can be used to make cuts in 
small, inaccessible places. In use, a com- 


fortable grip and finger guard prevent 
pinching and fatigue. 

Circulars describing this handy addition 
to the Seymour Smith line of tree-pruning 
and line-cleaning tools will be sent on 
request to Seymour Smith & Son, Inc., 


Oakville, Conn. 


New Catalog Issued of American 

Automatic Electric Sales Co. 

Complete information concerning all tel- 
ephones and miscellaneous subscribers’ 
station equipment made by Autematic Elec- 
tric Co. American Electric Co. is 
Catalog 4055 
and Telephone Parts”—issued recently by 
American Automatic Electric Sales Co., 
1033 W. Van Buren street, Chicago. 

The new catalog is said to be the most 


and 


contained in “Telephones 


Vol. 107. No. |] 
complete and comprehensive listing of tele- 
phones and parts ever assembled under one 
cover. Copies are being mailed to all Inde- 
pendent telephone companies. 

Mon 


types, are 


Special telephones, as well as 


phones and conventional 


cluded—both automatic and manual, 
for central battery or local battery servic: 
The miscellaneous equipment includes spe- 
c_al telephone signals (lamps, chimes, etc.) ; 
a plug-and-jack assembly for portable tele- 
phones; and a telephone timer which per- 
mits a “pay-as-you-talk” service to prevent 
takeouts. 
A full 


pletes this 52-page catalog, which, it is felt, 


listing of telephone parts com- 
will be of interest to every telephone man. 
Copies will be furnished on receipt of re- 
Automatic 
Van 


\merican 


1033 West 


addressed to 
Sales Co., 


quest 

Electric Buren 

street, Chicago. 

A Glimpse of Independent Pioneers 
in Early Days of Manufacturing. 
On the facing page is produced an inter- 

esting photograph taken in the experimental 

laboratory of the Kellogg Switchboard & 

Supply Co., about 1902. The 

company shown in the 

picture are, from left to right: J. H. 


in Chicago, 
engineers of the 
Lin- 
Burlingame (deceased), W. 
W. Dean (deceased), Francis W. Dunbar, 
Miller (deceased), W. A. 
Taylor (deceased), and Ray H. 


die, George 


Kempster B. 
Manson. 
Some of these engineers played a con- 
spicuous part in the development of In- 
dependent telephone equipment and appa- 
ratus, and much credit is due them for the 
high standard of efficiency developed in 
Independent telephone equipment. 

W. W 
1923, in New 
best known 
United States. 


Dean, who passed away May 3, 
York City, was one of the 
telephone engineers in the 
For a period of 20 years 
he was one of the most prolific inventors 
in the telephone field. 

After Kelloge 
company, he organized the Dean Electric 
Co. for the 


several years with the 


manufacture of telephone 


equipment and apparatus, designed and 


\fter 
Dean company, he was for a time associ- 


patented by himself. leaving the 
ated with the engineering department of 
the Stromberg- Carlson company. 
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1934 


rancis W. 
sulting engineer, participated in the or- 
nization of the Kellogg Switchboard & 
Co., 


gineering department for a 


Dunbar, patent expert and 


Supply and was associated with its 
number of 
irs. For the most part, however, Mr. 
Dunbar has been engaged in private engi- 
ering practice. 
sempster B. Miller, who passed away 
last November in Pasadena, Calif., was one 
the country’s most noted experts on 


telephone design, construction and installa- 


TELEPraoOoOny 
forts that Stromberg-Carlson 
have attained such a wide reputation for 
quality and performance. 


products 


The honorary 
degree of doctor of engineering was re- 
cently conferred upon him by his alma 
mater, the University of Maine, in recog- 
nition of his contribution to industry, en 
gineering, science and research. 

The occasion on which the photograph 
page taken 
The set-up on the 
table in the center of the room, according 


reproduced on this was was 


recalled by him. 
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chargeable with an implied assumption of 
the risk he was taking arising from those 
conditions. 

The 
that Mr. Hines was an experienced line- 
and familiar 


court says the evidence discloses 


man with conditions ordi- 
narily met in the performance of a line 
that he 
pected to climb poles and that the ap- 
that 
be tested prior to the lineman ascending 


it. The company had no pike poles, but 


man’s work; knew he was ex- 


proved practice required each pole 








Engineering Staff in Laboratory of Kellogg Switchboard & Supply Co. in the Early Days—From Left to Right the Picture Includes: 
J. H. Lindie, Geo. Burlingame (Deceased), W. W. Dean (Deceased), Francis W. Dunbar, Kempster B. Miller (Deceased), W. A. Taylor 
Now Vice-President and Chief Engineer of Stromberg—Carison Telephone Mfg. Co. 


(Deceased) and Dr. Ray H. Manson, 


tion, and was the author of a number of 
vell-known and extensively-used books on 
After serving the Kellogg com- 
from 1898 to 1904, 
Mr. Miller entered into partnership with 
McMeen in the firm of McMeen 


first in consulting telephone en 


telephony. 
pany as chief engineer 
Samuel G 
& Miller, 
vineering and later in general engineering. 

In 1918 he dissolved this partnership to 


ecome general manager of the North 
Electric Mfg. Co., of Galion, Ohio. In 
1923 he moved to California and at inter- 


ils during the remaining 10 years of his 
was engaged in various Bell rate cases 
ind special consulting work with the 
\merican Telephone & Telegraph Co 
Ray H. Manson is at the present time, 
nd has been for the past 18 years, vice- 
president and chief engineer of the Strom 
Mfe. Co. of 


N. Y., in charge of engineer- 


berg-Carlson Telephone 
Rochester, 
ng research 

From 1900 to 1904 Mr. Manson was as- 
sociated with the Kellogg Switchboard & 
Supply Co. in its engineering laboratory 
1905 


e left the company’s employ to become 


d in sales engineering work. In 
for the Dean Electric Co., 
In 1916 Mr. Manson left 


he Dean cotnpany to become chief engi- 


chief engineer 
Galion, Ohio. 


eer for the Stromberg-Carlson Telephone 
Mfg. Co. 

Dr. Manson is one of the best known en- 
field of 
is largely 


gineers in the radio as well as 


lephony It through his ef- 


to Dr. and 


cord 


Manson, are some trunking 


circuits involved in lamp signal 
switchboard designs which were being de 
veloped at that time for some of the smaller 
Kellogg switchboards. 


WHAT THE COMMISSIONS 
ARE DOING. 


(Continued from page 35.) 
under him. He first sued under the work 
men’s compensation act, but the court dis- 
missed his action when it developed that 
under a 


he was operating the exchange 


contract by which he was to do all the 
necessary repair work, and furnish his own 
tools 


that work, for which he was paid $145 a 


and his own car and gasoline for 
month. 

He then sued for damages, claiming that 
the company was negligent in that it did 
not supply a safe place to work and that 
he had no warning or knowledge that the 
pole was decayed. 


Mr. 


independent contractor, a term that signi- 


The court said that Hines was an 
fies one who contracts to do a piece of 
work according to his own methods and 
without being subject to control of his em- 
ployer except as to the result of his work. 

In an action brought by such a con- 
tractor against the other party to the con- 
tract it is a valid defense that conditions, 
by which the injury in question was occa- 
sioned, were known to and appreciated by 
the plaintiff and that he is consequently 





did own shovels. Mr. Hines made no sug- 
gestion as to taking the shovels, but did 
take his climbing belt and tools. 

The that he 


else in the company was charged with pole 


court says knew no one 


inspection or to climb poles, and it is a 
well established principle that one cannot 
recover damages for an injury caused by 
defects which he himself had contracted 
to repair. 

The court adds that under the terms of 
his contract the duty of making the neces- 
Mr. 


Hines even to a greater degree than that 


sary inspection was imposed upon 


imposed on an employe, and that a person 
who contracts to perform labor or services 
for another is presumed to have contracted 
in view of the risks ordinarily incident to 
with 


or connected the employment. It 


also appears, the court said, that by the 


approved use of shovels the decayed por 
tion of the pole at or below the ground 


level would have been discovered. 
The company had provided shovels 
which Mr. Hines, though knowing the 


work he was about to engage in and fully 
appreciating its dangers, wholly failed to 
take with the party for use in securing his 
safety. 

Jecause of his own neglect to use 
approved precautions to insure his safety 
against dangers obviously known to him, 
and the 
Under such circumstances 


the accident happened injuries 
were sustained. 


there can be no recovery. 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Blvd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., gs City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘“Eveready’”’ 
Prestone anti-freeze; “Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight 
teries are other items showing Ray—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British insulated Cables, Ltd., Surrey 
House, Embankment, Vé/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If.it’'s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave.. Chicago, \il.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CALCULAGRAPHS 


Cleveland Time Clock and Service Com- 
pany, Cleveland, O.—Established 1924. Re- 
builtCalculagraphs; also Calculagraph re- 
pairs and rebuilding. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


POLES 


Boom Lake Cedar Co., Rhinelander, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt treated. 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Electric Company, 1033 W 
Van Buren St., Chicago, IIl.—Telephone ap- 
paratus of all kinds; a complete line of 
construction supplies; “‘“Monotype” Switch- 
boards and ‘“‘Monophone” Telephone Instru- 
ments. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ili.—Pub- 
lic Automatic Dial Systems, ivate Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


Kellogg Switchboard & Supply Company, 
Adams 2 Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-bulilt 
Common Battery. Magneto and PBX 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Macltine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, fi. Y.— Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l_—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 











J. K. Johnston 


TELEPHONE ENGINEER 
Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 








CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 


20 East Jackson Boulevard, Chicago 
1104 Third Ave., Seattle, Wash. 











ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 

Indianapolis, Indiana 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bldg., Indianapolis 








J. G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 


3324 Bankers Bldg., Chicago 








CABLE TESTER 
With balanced coil. Locates 
shorts, crosses, grounds and 


wet spots; also tone circuit. 
Sent 
on 
trial. 3 
STEWART BROS. 
——— Ottawa, Til. 
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Write or telephone 


for Ro 


LM. BERRY & CO. 


Cait D116 Tek phon Bldg Dayton O 











TELEPHONY 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

June 22: The commission approved the 
purchase and acquisition by the Interstate 
Telegraph Co., of Bishop, Calif., of the 
telephone properties operated by the Bear 
Valley Utility Co., of Pine Knot. The 
purchase price of this telephone system 
consisting of some 86 stations in a rather 
sparsely-settled summer resort in the San 
bernardino mountains, was $10,000 cash. 

GEORGIA, 

June 23: Orders issued reducing rates 
of the following companies operating 67 
exchanges, an average of 17 per cent: 
Georgia Continental Telephone Co., of 
Dawson; Thomaston Telephone Co., of 
Thomaston; Cairo Telephone Co., of 
Cairo; Statesboro Telephone Co., of 
Statesboro; Consolidated Telephone Co., 
of Mouitrie; Douglas Telephone Co., of 
Douglas; Dalton Telephone Co., of Dal- 
ton; Chatsworth Telephone Co., of Chats- 
worth; Southeastern Telephone Co., of 
Mount Vernon; and the Central Telephone 
Co., of Ocilla. 

MINNESOTA. 


July 11: Hearing on petition of the 
town board of Alywood for an investiga- 
tion of the switching rates being charged 
that township by the Blackduck Telephone 
Ca. of Blackduck. 

July 17: Hearing in Pine River in the 


investigation of miscellaneous __ rates, 
charges and service of the Pine River 
Rural Telephone Co., Pine River. 
NEBRASKA, 
June 25: Complaint filed by Laura Car- 


rothers and Anna Leach, who operate 
beauty shops in residential Lincoln, alleg- 
ing that the Lincoln Telephone & Tele- 
graph Co. insists upon charging them the 
business rate for service because of their 
profession but does not compel all other 
women who do beauty work in their homes 
to pay the same rate. 


June 26: In the matter of the applica- 
tion of the Northeast Nebraska Telephone 
Co. of Walthill for authority to make a 


joint-user rate of $2 a month at all ex- 
changes; found reasonable and granted as 
asked. 

June 26: In the matter of the applica- 
tion of the Craig Telephone Co., of Craig, 
for authority to continue in effect until 
February 1, 1935, the existing schedule of 
reduced emergency rates; found reason- 
able and granted as asked. 

June 26: In the matter of the applica- 
tion to the rate schedules of the Lincoln 
Telephone & Telegraph Co. of the com- 
mission rule that «where handsets or cradle 
type instruments have been in place for 
24 months, all extra charges for use shall 
be discontinued; ordered that because of 
existing financial situation and effect upon 
company revenues hearing thereon be 


again continued for a period of three 
months. 
NEw York, 
June 28-29: Hearings in New York 


Ci& in the investigation of the state-wide 
rate structure of the New York Telephone 
Co. with a view to establishing tempo- 
rary rate reductions under laws enacted by 
the 1934 legislature. 

NortH CAROLINA, 

June 27: Hearing in Raleigh on cita- 
tion against the Southern Bell Telephone 
& Telegraph Co. to show cause why its 
rates in Raleigh should not be lowered. 

OHI. 


June 28: The Ohio Bell Telephone Co. 


Vol. 107. No. 


filed a petition asking for authority to fik 
new schedules establishing optional tariff 
for service at Chesterfield, Gates Mill 
Mentor, Painesville and Willoughby. Th 
rates in the proposed new schedules would 
be $7.00 for independent business line; in 
dependent residence, $3.75; PBX business 
trunk, $10.50 and PBX residence, $5.63 
which will give the subscriber free serv 
ice to four adjacent exchanges. 

June 29: Joint petition approved au 
thorizing the Ohio Standard Telephone 
Co. (a Delaware corporation) to sell its 
properties in Ohio to the newly -organized 
Ohio Standard Telephone Corp., of Ohio, 
as of May 31 of this year. 


OKLAHOMA. 


June 20: Order issued authorizing dis- 
continuance of the telephone exchange at 
Aylesworth. The hearing on the applica- 
tion of the owners of this exchange for 
authority to discontinue its operation de- 
veloped the fact that the exchange was 


serving only six subscribers in Ayles- 
worth, only three of whom were paying 
their telephone bills regularly. The ex- 
change was giving 24-hour service. There 


was no protest against the order. 

July 31: Hearing in Oklahoma City in 
the commission's investigation into the fair- 
ness, justness and reasonableness of tele- 
phone rates, charges and practices of the 
Southwestern Bell Telephone Co. in the 
city of Tulsa. The commission has had 
engineers at work in Tulsa for several 
months securing information to be the basis 
for testimony to be submitted by the com- 
mission at the hearing. 

TENNESSEE. 

June 14: Continued hearing in Nash- 
ville on petition of the cities of Nashville, 
Memphis, Chattanooga and Knoxville 
asking a 20 per cent reduction in the tele- 
phone rates of the Southern Bell Tele- 
phone & Telegraph Co. Nine other towns 
have petitioned the commission to grant 
the reduction. At the hearings, approxi- 
mately 20 towns are represented as party 
petitioners. 

G. K. Selden, superintendent of build- 
ings, supplies and motor vehicles for the 
Southern Bell company, testified that 


prices paid by the company to Western 
Electric Co. for materials and suppplies 
were “reasonable” and should not be con- 


sidered excessive. 
WISCONSIN. 

June 27: Emergency rate reductions 
authorized extended by the Farmers Tele- 
phone Co., of Lancaster and the Sulli- 
van Telephone Co. of Jefferson county. 
rhe reduction of the former company were 
extended for 12 months to July 1, 1935, 
and the latter to January 1, 1935. 
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CHURCHILL’ 


PATENTED 


AIR-CONDITIONED 
TELEPHONE 
BOOTH 


at the National 
Convention. 


Use it... it will be there for 
your convenience. 
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